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Chapter 1 Introduction 

The best way to deal with the future is to create it yourself.

___Tom Peters, management guru and author of “In Search of Excellence”
elcome to the PDG Shopping Cart Quick Start Guide.

This guide will give you a head start on configuring PDG Auction for 
your web store. 

NOTE:  This Quick Start Guide assumes a correct installation!  For installation 
details, refer to the Auction Installation Guide that was included with your 
download.

Quick Start Overview
In general, this guide is divided into the following major areas:

1. Test drive (to confirm the installation was correct and to familiarize you with 
how the auction works)

2. Configuring auction options
3. Setting up users and auctions within the Administrator
4. Linking your web site to PDG Auction functions.

We have included in the download a file named "auction_index.html."  This file 
can be customized by adding your own HTML code for creating your auction 
home page.  All the necessary links for calling PDG Auction functions have 
been provided for you on this page.

W
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Getting Help
We are here to support you in all of your PDG Software needs. Our technical sup-
port staff is available to you via our web site at http://www.pdgsoft.com and 
through e-mail at support@pdgsoft.com. Also you may reach us directly by phone 
at (770) 270-0062.

  

End
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Chapter 2 Overview 

An overview of the PDG Shopping Cart Quick Start Guide
elcome to the PDG Shopping Cart Quick Start Guide.

This guide will give you a head start on configuring PDG Shopping 
Cart 1.5 for your web store. 

NOTE:  This Quick Start Guide assumes a correct installation!  For installation 
details, refer to the PDG Shopping Cart Installation Guide that was included 
with your download.

Quick Start Overview
In general, this guide is divided into the following major areas:

5. Test drive (to confirm the installation was correct and to familiarize you with 
how the shopping cart works)

6. Configuring cart options
7. Embedding cart functionality in your web site.

Getting Help
We are here to support you in all of your PDG Software needs. Our technical 
support staff is available to you via our web site at http://www.pdgsoft.com and 
through e-mail at support@pdgsoft.com. Also you may reach us directly by 
phone at (770) 270-0062.

End

W
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Chapter 3 Test Drive 

Taking PDG Shopping Cart for a test drive
his guide assumes a correct installation.  If your cart has not been 
installed correctly, you will not be able to do the Test Drive.  

For installation details, refer to the PDG Shopping Cart Installation Guide that 
was included with your download.

Remember, the technical support staff at PDG Soft, Inc. will install your soft-
ware for free.  All you need is a domain name and Internet Service Provider.

Our technical support staff is available to you via our web site at:

http://www.pdgsoft.com 

and through e-mail at support@pdgsoft.com. You may also reach us directly by 
phone at (770) 270-0062.

If you have already installed Cart 1.5, note that you should also copy at least one 
of your own product images into your "images" subdirectory for use during this 
Quick Start.

T
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To begin, connect to your ISP, then type www.yourwebstorename.com/cart.html 
as the URL address.  The following screen should appear.

Note:  While going through the Test Drive, you might find it helpful to run the 
Quick Start in one browser window while viewing the Merchant Administrator 
pages in another browser window.  To accomplish this, press and hold down the 
"Ctrl" button on your keyboard and press the "n" button.  A new browser widow 
will appear.  

Adjust the size of both browser windows by clicking on the  icon in the upper 
right hand corner of the browser windows

Click on the "order" link.  The following screen should appear.
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This is a sample page of what a customer would see if ordering a product from 
your store.  You can customize this template page later.

Select a gadget color, then click on the "Add to Shopping Cart" button.  The fol-
lowing screen will appear.

This is a sample screen of the customer's shopping cart.  The customer can 
change the quantity of the item ordered, recalculate the total, remove the item 
from the cart, or proceed to check out.

Click on the "Check-out" button.  The following screen will appear for the cus-
tomer to enter Contact, Billing, and Shipping information.  Note that credit card 
information is handled AFTER this screen.
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Fill in this form as if your were actually ordering the gadget, then click on the 
"Click To Continue" button.  The following screen will appear.
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Here the customer verifies their order information and enters their payment infor-
mation.  

When the customer clicks on the "Submit the order" button the order, depending 
on whether the payment is via credit card or check, it is then verified and accepted 
or declined by the payment processor and the following screen appears. 

Note that these options are configured in the Payment Methods section of the 
Administrator and since these settings have not been configured, you may see an 
error.  Simply use your browsers ‘Back’ button to return to the previous page.



PDG Software
This completes the customer's purchase transaction and you can see how easy it 
is for customers to use the shopping cart.

Please remember that details about configuring PDG Shopping Cart are 
available in the PDG Shopping Cart User Guide.

Now that you have finished this section of the Test Drive, please continue to the 
Configuring PDG Shopping Cart section.

 

End
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Chapter 4 Configuring Shopping Cart 1.5 

Quick configuration settings to get you started
his guide assumes a correct installation.  If your cart has not been 
installed correctly, you will not be able to do the Test Drive.  

The Administrator is like your store's "main office."  From there you configure 
your cart's options, products, payment methods, and shipping methods.

If you haven't already done so, connect to your ISP, then type www.yourweb-
storename.com/cart.html as the URL address.

When the welcome screen appears, click on the "Enter your cart's administrator"  
link.

Enter the default password, "LETMEIN" and the following screen should 
appear.

T
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Click on "Cart Options."  The following screen will appear.



PDG Software
The cart comes pre-configured with certain basic options already set.  For now, 
accept these defaults.  You can come back and customize them later.

Scroll down to the section entitled, "E-Mail Notification Options.  It should be 
similar to the screen below.
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Enter your email address in the "E-mail Vendor Notifications To:" field.

Click on the "Submit Changes" button.

If your web host is running NT servers, scroll down to the section entitled Win-
dows NT/95 E-mailer Configuration. It should be similar to the screen below.

Fill in this section with the appropriate information from you ISP and enter your 
email address in the "From Address for Sent E-mails" field.

Click on the "Submit Changes" button.

Click on the "Return to Main Menu Link".

Click on "Make Changes Live"

Congratulations.  You have configured your general options.  

Return to the Merchant Administrator.

 

End



Chapter 5 Entering Products 

Adding products in the Products section
ow you can add one of your products to the Products section.

On the Merchant Administrator page, click on "Products."  The following 
screen should appear.

Enter a Product Code (sku number) for your product similar to the examples 
shown on the page, e.g. A0004. 

WARNING!  Do not enter quote marks, slashes, dollar signs or any other 
illegal characters.  

N
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Good Characters

In general, one should stick to the basic 26 upper- and lowercase letters, and the 
10 digits 0-9, plus the dash and the underscore (for a total of 64 characters: 

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopqrstuvwxyz

1234567890_-

Illegal Characters

Other characters are used at your own risk.

Description

Enter a brief description of your product, i.e. just the product name or title. For 
example,  Cool T-shirt or Greatest Hits of the 90's.

Price

Enter a price for the product without a dollar sign, e.g. 14.95

Click on the "Add" button and your product should appear at the bottom of the list 
as show in the following example.

Name Character Name Character
Question mark ? Colons :
Ampersand & Vertical Bars |
Angle
brackets

< > Asterisks *

Spaces Square
brackets

[ ]

Double quotes " Curly
brackets

{}

Single quotes ' Parentheses (  )
Slashes / \ Comma ,
Plus signs + Exclamation

Points
!

Equal signs = "at" symbol @
Percent signs % Tilde ~
Hash marks # Backquote `
Semicolons ;
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Click on the "Details" button.  The following screen will appear.

Enter a weight for your product, e.g. 1.0
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Enter an amount for "Number of Items Per Box:"  e.g. 1

Enter the URL of the Product Image for the picture of the product.  This entry 
should be in the format of: /images/productname.jpg or /images/productname.gif.

Note that you should already have created a product picture in .jpg or .gif format 
and placed it in the "images" subdirectory.

In the "Specific Product Text" box, type in your long description of the product.  
For Example: This is the coolest t-shirt we have available.  One size fits all.   

Note that for this Quick Start these settings are sufficient. When actually entering 
products for your store, you may customize these settings.  See the User Guide for 
details.

Click on the "Submit Changes" button, then scroll down to the "Track Inventory" 
section.

Check the box next to the "Track Inventory for Product" field and click on the 
"Submit Changes" button.

Click on the "Return to Main Menu Link".

On the Merchant Administrator page, click on "Make Changes Live"

 

End



Chapter 6 Setting Inventory Options 

Basic Inventory Options
rom the Merchant Administratior page, click on the Inventory button.  
The following screen should appear.

You can see that you have added a product to your inventory, but you have no 
quantity in stock.

Enter a quantity of product.  For example, 6 then click on the "Submit" button.

Click on the "Return to Main Menu Link".

Click on "Make Changes Live" 

End

F
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Chapter 7 Setting Shipping Options 

Basic Shipping Options
rom the Merchant Administratior page, click on the Shipping button.  F
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Here you would normally enter the various shipping options you will make avail-
able to your customers.  You can modify these later.

For the Quick Start, simply accept the defaults and click on the "Return to Main 
Menu" link.

For the moment, disregard the Custom Buttons and Frames buttons.

 

End



Chapter 8 Payment Methods 

Setting your Paymetn Methods
rom the Merchant Administratior page, click on the Payment Methods 
button.  

Now you can configure a payment method using the following procedure.

1. Enter a rule number, e.g. 1.
2. Enter a description, e.g. Credit Card
3. From the first drop down menu under specifiers, select the option shown below.

F
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4. From the second drop down menu under specifiers, select, "No auth service."
5. From the third drop down menu under specifers, select the option shown below.

6. Click the Add button.
7. Click on the "Return to Main Menu" link
8. Click on "Make Changes Live."

You are now ready to embed Shopping Cart functionality on a web page.

Close the Cart Administrator.

 

End



Chapter 9 Embedding Cart Functions 

Embedding Cart funtionality in your web pages
ow that your cart is configured and your products are defined, you 
should link your site to PDG Shopping Cart so that customers can 
begin shopping. 

This is also referred to as "integrating" or "embedding" the cart into your Web 
store.  It is important to note that your Web store pages and PDG Shopping Cart 
are actually two separate entities.  Therefore, integrating the cart into your store 
is really the act of creating links that "call" PDG Shopping Cart into action. 

These links are words or images (including buttons) that add products to the 
cart, display the cart's contents, let customers proceed to check-out, etc. 

Embedding Shopping Cart functionality in your web site can be done in two-
ways.

1. If you are using either Microsoft FrontPage or NetObjects Fusion as your HTML 
editor for creating your web pages, you can download and install the PDG Shop-
ping Cart Component for it.  This will make developing and maintaining your 
site faster by eliminating the need to write the HTML code.

2. You can enter the HTML code directly into your web site using your existing 
HTML editor.

For this Quick Start, we will show you how to enter the HTML code directly.  
This is so you can quickly view the cart's functionality using the product you 
entered earlier in the Quick Start.

If you haven't already done so, create a blank, test web page for you to use dur-
ing this portion of the Quick Start

N
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Order Link

This is usually the initial link which calls PDG Shopping Cart into action. It dis-
plays the chosen product on the PreAdd page and allows the customer to specify 
the quantity and options for the product. Usually this link is placed somewhere 
adjacent to the product description or image on your static pages that you have 
created yourself.

Order Link Using Text 

To add this link using text, for example, a link from the word "Order" the HTML 
code would be in the following format:

<a href="http://www.domain.com/cgi-bin/shopper.exe?pre-
add=action&key=XXX">Order</a>

Use your Web store's domain and specify the appropriate CGI directory. 

Note that if your site resides on an NT servert, then the shopper reference is cor-
rect. 

If your store resides on a UNIX server, then you should use either "shopper" or 
"shopper.exe".  Finally, replace XXX with the product code of the product you are 
calling.  

So for this Quick Start, your finished code would be similar to the following:

<a href="http://www.domain.com/cgi-bin/shopper.exe?pre-
add=action&key=A0004">Order</a>

Save your test file, then upload it to your root directory on your host server.

Open your browser, then open the file.  Viewed in a web browser, it would look 
like the following:

Click on the Order link.  A screen similar to the following should appear, but dis-
playing the image of your product, along with the associated product data.

Order
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Order Link Using an Image

To add a link using an image:

Place the product image on your test page.

Most HTML editors have a tool which allows you to create a "hot spot" over an 
image. This hot spot is the link. Once the hot spot is "drawn" over the image, a 
dialog box should appear asking you to enter the URL for the hot spot link. You 
should enter the following, substituting your domain name and product number:

http://www.yourdomain.com/cgi-bin/shopper.exe?preadd=action&key=XXX

Remember to replace XXX with the product code of the product you are calling.  

If you are not using an HTML editor, then you should code the HTML like this, 
substituting your domain name, product number, and location of the image:

<a href="http://www.yourdomain.com/cgi-bin/shopper.exe?pre-
add=action&key=XXX><img src="[location of image]" border=0></a>

PDG Plugins

If you are using either Microsoft FrontPage or NetObjects Fusion as the HTML 
editing tool for creating your web site, you can download either the FrontPage 
Component or the NetObjects Fusion component from www.pdgsoft.com and 
embed cart functionality using the component.

This will make developing and maintaining your site much faster by eliminating 
the need to write portions of HTML code when embedding cart functionality in 
your website.

 

End

Product image Product description
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