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Cart 2002 Quick Start Guide

Getting Sarted with PDG Shopping Cart 2002

elcome to the PDG Shopping Cart 2002 Quick Start Guide. Thisguide
will give you a head start on understanding, using, and administrating
PDG Shopping Cart 2002.

For more detailed information on setup and implementation of your Cart,
refer to the PDG Shopping Cart 2002 User Guide.

Overview

In general, the PDG Shopping Cart 2002 Quick Start Guide is divided into the
following sections:

*  Test drive (to confirm theinstallation was correct and to familiarize you with
how the Cart works)

*  Configuring PDG Shopping Cart’s operational options

e Setting up products within the Administrator

*  Configuring shipping methods and rules within the Administrator

*  Creating payment methods within the Administrator

*  Viewing the Store Builder feature of PDG Shopping Cart

*  Embedding PDG Shopping Cart functions into your Web store

* PDG Web design components

PDG Shopping Cart 2002 -- Quick Start Guide
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Test Drive

This guide assumes that you have correctly ingtalled PDG Shopping Cart. |If
your Cart has not been installed correctly, you will not be able to do the Test
Drive.

Note: You should have copied at least one of your own product’s images into
the “images’ subdirectory of your Web store’s root directory for use during
this Quick Start.

In order to begin the Test Drive, open your Web browser and point it to:

www.[yourwebstorename].com/cart.html

The following screen should appear:

PDG Shopping Cart 2.0 @ _)

PDG SHOPPING CART

B FO0 Sy, b

Welcome to PDG Shopping Cart

Wa at POG Software would like to thank you for instaling P0G Shopping Cart. This
introductory page jump starts you on your way to confiquring the cart far your web
stora, OF course, we are here to halp you along the way, if neadad. You can reach our
Technical Support Team using the suppart farm at support. pdgsoft.com  Additionally,
b sure to visit our Web site for tha latest information regarding new raleases.

S0, now that my cart is installad, what do I do next?

Follow this simpla chacklist to get startad with your cart:

1. Take the cart for a test drive to familiarize yourself with its basic operation,
2. Configure the cart to oparate as your store requires using the Administrator,
3. Define {add) the products you are going to sell,

4, Link youwr Web store to the cart so that customers can begin shopping.

2.Configure PDG Shopping Cart
Uge the sarmple praducts below 10 test The Cart's Adrmirnstrator i3 ke your
dree pour Cart: stare's "main office”.
Small Gadget Huge Widget To enter your Administratar, click the link
500 $£2500 below:
order order

Enter your cart's administrator
Try the cart’s search feature, Enter the **use LETMEIN for the password

word *gadget” balow and press Saarchi:
Feypwards: In the futurg, access your Administrator

by painting your brawsar to:

C:uggo:y.| skul http:f fveeve domain.com f CatConfig
Pnee Bange (=22 30-9):
Soarchl I Don't farget to change your

Administrator's passwaord!!

Drsplay Cant's License

Figure 1-1 PDG Shopping Cart Welcome Page

Note: While going through the Test Drive, you might find it helpful to run the
Quick Start in one browser window while viewing the Merchant Administra-
tor in another browser window.

To accomplish this, press and hold down the “ Ctrl” button on your keyboard
and pressthe "n" button. A new browser window will appear. Adjust thesize
of both browser windows by clicking on the ‘Restore’ icon in the upper right
hand corner of the browser windows.

PDG Shopping Cart 2002 -- Quick Start Guide 6
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Click on the “order” link for “Small Gadget”. The following screen should
appear:

(A0001) Small gadget

Srisa|
n

T

LR

Only: $5.00

Oty |1 Price with your options: |$5.00

Ttem Options:

Gadget Color: I Fed = l

Extra Attachment: I Mo Attachment =l

Customer classification:

(Add To Cart ) (Check - Out) (Shop Some More )

Trvventory statiz:

This 15 a small gadget: This gadget will wash vomr car for vou once a weel:, without any proddme. Also
capable of orilerng pizza every Friday evening.

Tlus product weighs 1.00 pounds; and Lias 25.00 bonus points.

Figure 1-2 Sample Addltem Page

Thisis a sample page of what a customer would see when ordering a product
from your Web store. You can customize thisHTML template later.

PDG Shopping Cart 2002 -- Quick Start Guide 7
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Select a gadget color, then click on the “Add to Shopping Cart” button. The

following screen will appear.

The following was added to your catt;
1) Small gadeet

Qty - Description Unit

Awmowunt Remove

|1 Stmall gadget £5.00

Weight: 1.00 Ibs. each
Frequent Buyer Points; 25.00 each
Gadget Color iz Red

£5.00 - ( Remove

Total Shipment Weight 1.00 he Subtotal:
Total Frequent Buyer Pomts: 25.00

@@

pagsoft.com

( Empty Cart ) (Recalculate ) (Shop Some More )
Check - Out

Figure 1-3 Sample Basket Page

This is a sample screen of the customer's Shopping Cart. The customer can
change the quantity of the item ordered, recal culate the total, remove the item

from the Cart, or proceed to checkout.

PDG Shopping Cart 2002 -- Quick Start Guide 8
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Click on the “Check-out” button. The following screen will appear for the
customer to enter Contact, Billing, and Shipping information. Note that pay-

ment information is handled after this screen.

You Are Ordering:
Qty ' Description Unit Asnount

(1) Small gadget £5.00 $5.00
Weight: 1.00 Ibs. each
Frequent Buyer Pomts: 25.00 sach
Gadget Color is Red

Total Shipment Weight: 1.00 ks Subtotal: $5.00
Total Frequent Buyer Pomts: 25 00

Please provide us with the following information so we ‘may process your order promptly. Ifany tems are
missing, we may not be able to process your order. host importantly, please ensure your email address 1z
cotrect; as this is how we will notify you if any problems occur while processing vour order

When youhave finished, please click the 'Contirne' button to continue subtnitting your order

Contact Information
FPlease ensure this information is correct. We have no other mathod af natifving youin case of order
prablems.

Mamme: I
Email |

Billing Informiation
If paying by credit card, then your billing name should wmatch the rame an the credit card and your
billing address showld match your credit card's billing address.

First Name I

Last MName: I
Street Address line 10 |
Street Address line 2; |
|
|

City:

State/Province (I35 and Canada only): Mon US/Canadian Addrass j
Other ifor mternational use only): I

Postal Code: I

Country |United States =

Shippmng Information

Shippitig Method: IStandard Shipping =

[ Please ship this order to the billing address
Or slap to:

Name: |
Street Address ne 10 |
street Address line 2: |
|
|

City

State/Provinee (US and Canada only): Mon US{Canadian Address j
Other (for mternational use only): l—

Postal Caode: I—

Country IUnited States j

(SubimitOnder) (ClearForm)

powered
By
Bdgsoft.com

Figure 1-4 Sample Checkout page

PDG Shopping Cart 2002 -- Quick Start Guide 9
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Fill in thisform asif your were actually ordering the gadget, then click on
“Click To Continue” button. The following screen will appear.

the

Please verify that the following mformation 5 correct it 15 not, then use your browser's back arrow and make
the necessary changes. After you have verified that the information iz correct, please supply the necessary
payment wformation to place your order:

Qty . Description Unit Amount

(1) - Small gadget $3.00 £5.00
“Weight: 1.00 Ihs. each
Frequent Buyer Points 2500 each

Gadeget Color 1z Bed
Total Shipment Weight 1.00 s, Subtotal: $5.00
Shipping & Handling: $5.00
GA Sales Tax (7.000%): $0.35
Total: $10:35

Total Frequent Buyer Poirits: 2500

Customer Information

Billing To: Slapping To:
Jo S 193 Ok
123 Oake St

Atlanta, GA 30018
Tted States
Deliver wia Standard Shipping

Atlanta, GA 30018
TTted States

Please Provide Payvment Information

lethod of payment I Off Line Cradit Card 'l
Credit Cand Information
(Fill out only if paying by credit card on-line)
(Credit Card) Type of Credit Card I\r’isa 'l

(Credit Card) Credit Card Mumber -~ - |
(Credit Card) Expiration Date (mimfyy) I

Check Information

(Fill ot only i paying by cheek online)
{Check) Bank ame |
(Check) Routing # 1
(Checlk) Cheel # 1
(Check) Account # 7
(Checlk) Drver License # Ii
{Check) Driver Licenze State (U3 only) lm
(Check) Telephone # (no spaces) l—
(Submit Order }

powered

by
pgsoft.com

Figure 1-5 Sample Verify page

Here, the customer will verify his order information and supply his payment

preference and information.

When the customer clicks on the “ Submit the order” button, several things
occur. If the payment is by online check or credit card, the appropriate autho-

rization serviceisinvoked. If the method of payment is not approved, the

‘Credit Deny’ pageis displayed, at which point the customer will need to sup-

PDG Shopping Cart 2002 -- Quick Star
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ply different payment information. If payment is approved, confirmation e-
mails are sent to the customer and vendor (Note: you must configure your E-
mail settings, first). Also at this point, either the * Thank You' or ‘ Credit
Accept’ pageisdisplayed (depending upon the method of payment selected at
Checkout).

Note: If you would like to verify that the PDG Shopping Cart is retaining
credit card information, you make select “ Off Line Credit Card” and use atest
credit card number of “4111-1111-1111-1111". Thisis adefault testing credit
card number. If you are using any kind of online authorization service for
credit card purchases, this test card number will be declined.

Thank you for your order. It will be processed m three business days. Here 15 a copy of the
wformation yvou have submitted. You wall also recerve a copy of this mformation wia email.

Tour inveoice nuwber is 00012,

oty Descriprtion Tnit brmount
1.00 (A0001) Gadget §34.00 334,00
¥ Option: Jize is Small
¥ Option: Color is Black

Subtotal: 34,00
The UP3 shipping cost could not be determined at this time.
Additional shipping fees way he necessary.
3tate Jales Tax (7.000%):52.38
Total: $36.38

Order placed at: Tue Cct 24 15:10:42 2000

Ship/Deliver To:

John Smith

123 Cak 3t

Atlanta, GAL 30018

Tnited Ztates

Shipping Method: UFS Ground
E-mail: jsmithlwebsite.com

BEill To:

John Stoith

123 Cak 3t
Atlanta, GL 30018
Tnited States

Paywent Information: Credit Card
CardType: Visa

Cardiuiber : XEEENXHXXMEx1111
CardExpire: ®x/xxxx

Figure 1-6 Sample Credit Accept Page

The payment methods are configured in the Payment M ethods section of the
Merchant Administrator. Please see ‘ Configuring Payment Methods' later in
this Quick Start Guide for details about configuring payment methods.

Note: For more detailed information about configuring your Web store’s pay-
ment methods, see ‘ Payment Methods' in Chapter 9 of the PDG Shopping
Cart User Guide.

PDG Shopping Cart 2002 -- Quick Sart Guide
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This completes the customer's purchase transaction and you can see how easy
itisfor customers to purchase items from your Web store using PDG Shop-
ping Cart.

Now that you have finished this section of the Test Drive, please continue to
the next section, ‘ Configuring PDG Shopping Cart 2002.’

Please remember that details about configuring PDG Shopping Cart 2002
are available in the PDG Shopping Cart 2002 User Guide.

Configuring PDG Shopping Cart 2002

The Merchant Administrator is your Web store's “main office.” It isfrom
there that you configure your Cart's options, products, payment methods, and
shipping methods.

If you haven't already done so, connect to your ISP, and point your browser to:
www.[yourwebstorename].com/cart.html

When the welcome screen appears, click on the “Enter your cart's administra-
tor” link on the right-hand side of the page.

Enter the Cart’s default password, “LETMEIN” and the following screen
should appear. Please remember that passwords are case sensitive

PDG Shopping Cart 2.0 @

©I00] FLD L, B

PDG SHOPPING CART

Admirstrator Version 200 00 Patchlevel 18
Status: These settings are bve.

Adraristrator Logout

Mlaintenant e

« Cart Options = Products

« Paymenl Methods + Shipping Rules

« Custom Buttons + Frames Sellings

+ E-mail Settings + Secure Setfings

= Qrder Legging f Relrieval = Search Setlings

« Price Categories / Discounting + International Settings

« HTML Templates + Sales Tax Seftings

= Invientory = Configure Zones
Make Changes Live Discard Changes

Figure 1-7 PDG Shopping Cart Administrator Menu

PDG Shopping Cart 2002 -- Quick Start Guide 12
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Click on the “Cart Options” link. The following screen will appear:

PDG Shopping Cart 2.0 Options Configuration

Adrministrator Version 2.00.01 Patchlevel 7

Status: These settings are live.

Eeturn to Iam henu

Operational Options

These options define the general operation of PDG Shopping Cart. All file locations are assumed to be relative to the
PDG_Cart subdirectery in your CGI directory, unless a full path from the root directory is specified. When you have
finished setting options, press the Submit Changes button.

Product Database Filename: products.pdg
Enable Product Categories?: v

Split main product database into product categories

Product Database contans over 1000 products?

=l

® If you are using prdouct calegories, this switch
is turned on by default.

Do Mot Sort Inventory Display {Alpha-Nutmneric):
*® Sorting Reventory will increase the awmount of

time ryp do load the i 2l King

page and can result in a server Himeount with

large databases

o

Display Pricing Subtotals? v

Do not nclude Credit Card Data in vender email notifications W
or Order Logs:

* PDG strougly advises that this fleld rewmains

ckecked unless you are uiilizing GPG encrypiion

to encrvot suck data.

Allow Price Recalculations on Catalog Pages?:
Allow Softgood Downloads on Non-authorized Credit Card
Transactions?:

=

O
Weeks Until Carts Expire: |5

|2

Decimal places in prices?:

Minimum Subtotal of Order to Accept: 0.01

Mirsrruen Weight of Order to Accept: 0.00

“Weight Label: lhs.

Origin ZIP Code for UPS Shipments (US orly): [faas ]

Frequent Shopper Points Label: IFrequem Buyer Points

Shipping Charge Label: ISh\pping & Handling

Invahd Ophion Selection Error Message: |Yuu hewe selected an option combination that is not ax
Display 'Shop Seme Meore' button?: [l

Complete TRL of Destination of 'Shop Some More' Button I

Destination page for Admimstrator Legout: Iindex htrnl
Submit Changes | Reset Changes |

Figure 1-8 PDG Shopping Cart Options Configuration Page

The Cart comes pre-configured with certain basic options already set. For the
time being, you should accept these defaults. For now, simply enter your ZIP
code in the “Origin ZIP Code for UPS Shipments” field. You can come back
and customize the other options later. Click “ Submit Changes.”

Next, go back to your Merchant Administrator's main menu. Click on the
link entitled “E-Mail Settings.” The following screen should be displayed:

PDG Shopping Cart 2002 -- Quick Start Guide 13
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E-Mail Notification Options

Administrator Version 2.00.00 Patchlewel 46
Status: These settings are live.

Retwn to Main Menu

These settings allow you to specify whe recetves confirmation e-mails and how they look. All file locations are assumed to
be relative to the PDG_Cart subdirectory in your CGI directory, unless a full path from the root directory is specified.
“When you have finished setting options, press the Submit Changes button

Etnail Customer Motifications To: |[CUSTOMER]

Template File for Customer
MNotifications:

Email Vendor Notifications To: |

ITemplates\Cualnmer Email

Template File for Vendor Notifications |Temp|ates\\/endnr Email

Sendmail Client Program Location: |b|at.exe

Submit Changes I Fieset Changes

Windows 2000/NT/98 E-mailer Configuration

These e-mail settings are for Windows NT specific e-mailers. You may find additional information for supported 1T e-
mailers at the following URLs: GeoCel's URL s ' httpiwww geocel com' Blat's URL is '

http:/fgepasi.dbs.aber. ac vkisoftw/Blat htral'. The E-madl Server and Sent From settings are only used by GeoCel's
WindMail and Blat.exe. Stalker's hail uses a Mail i fle

Windows Sendmail Chent Program: blat -

E-mail Server. Ima\l pdgsoftcom
'From Address' for Sent E-mails Iwebmaster@ynurs(me com
Submit Changes | Reset Changes |

Figure 1-9 E-mail Settings

Enter your e-mail addressin the “E-mail Vendor Notifications To:” field.
Click on the “Submit Changes’ button.

If your Web storeislocated on a Windows 2000 server, scroll down to the sec-
tion entitled “ Windows 2000/NT/98 E-mailer Configuration.”

Fill in this section with the appropriate information from your Web host and
enter your e-mail addressin the “From Addressfor Sent E-mails’ field. Click
on the “ Submit Changes” button.

Next, click on the “Return to Main Menu” link, and finally, click on “Make
Changes Live.”

Congratulations. You have configured your Shopping Cart’s general options.
Return to the Merchant Administrator by clicking the “Return to Main Page”
link.

PDG Shopping Cart 2002 -- Quick Start Guide 14



PDG Software

Entering Products

Now you can add one of your Web store's products to the Products section of
your Shopping Cart.

From your Merchant Administrator’s main menu, click on “Products.” You
will be presented with alist of your current product categories. Thefollowing
screen should appear.

PDG Shopping Cart Product Categories

Administrator Version 2.00.01 Patchlevel 7
Status: These settings are live.

Retwrn to Mam Menu

Product Category Code Category Description
Add
A000 Gadgets & Widgets Details | Remowve |
EO00 Sarnple Ttems Details | Femove |

Figure 1-10 PDG Shopping Cart Available Product Categories

Each product category will be listed by its unique category code. Take a
moment to view the detail s of a category, by clicking the “Details” button next
to the AOOL “ Gadgets & Widgets” product category. The following screen
should appear.

Product Category Details

Administrator Version 2.00.01 Patchlevel 7
Status: These settings are live.

Return to am Menu

Bacl to Mam Product Page

Product Category Code: A00D

Product Category Description IGadgets 3 Widgets

Product Category Store Builder Template: ITemp\ﬁtes,fADDD_stDrehuilder html

Product Category Image HTML I

Product Category Parent Code I

Gadgets & Widgets<p>

Product Category Spem.ﬂc Text: These itews have options with price changes.

R

Submit Changes | Reset Changes

Figure 1-11 Details of a Product Category

Here you can set specific details about a product category, such as a descrip-
tion and a category image. Thisinformation is used in the Store Builder fea
ture of PDG Shopping Cart, which we will examine in more detail later. For
now, we will leave the sample category alone. Click “Back to Main Product
Page” to return to the product category list.

PDG Shopping Cart 2002 -- Quick Start Guide 15



PDG Software

Let’'s create anew product category. Inthetext field under “ Product Category
Code’, enter “TEST”. In the text field under “ Category Description”, enter
“Test Product Category”. Now click the “Add” button. The Product Catego-
ries List page should refresh, with your new TEST category now in the list.

PDG Shopping Cart Product Categories

A drmstrator Version 2.00.01 Patchlewel 7
Status: The settings displayved here have not been made live.

Retun to Lam Lienn

Product Category Code Category Description
| | Add
AN00 Gadgets & Widgets Details | Femaove |
EO0O Sample Ttems Details | Femaowve |
TEST Test Product Category Details | Femaove |

Figure 1-12 Product Category list with Newly Created Category

Now we will create a sample product in this new product category. Click on
the product category code “TEST” to view the products in this category. The
next page that loads will ook like this.

PDG Shopping Cart Available Products

A dmmstrator Version 2.00.01 Patchlevel 7
Status: The settings displayed here have not been made live.

Retuwrn to Mam Menu

This section allows you to edit the names of the User Defined fields. All Products contain the same User Defined fields. If
wou have product x and product v, then User Defined field 0 for these products contains analogous information. This is true
for all products and any User Defined fields

Tser Defined 0 Im User Defined 1: IW
Tser Defined 2 IW User Defined 3: W
User Defined 4 IW User Defined 5: Im
Tser Defined & lm Tser Defined 7: W
Tser Defined 8 Im User Defined % W

Change User Defined Field Names |

This is a list of available products for the customer. Press the Remove button to remowve a product from the list. Press the
Details button for a product to see specific configurations for that product, such as available options and product weight To
add a product, complete the form entries and press the Add button. When adding a product, make sure its product code is
unicue and does MOT contain any ilegal characters.

Product Code Description Price Options From

Ald

Figure 1-13 Product Listing within a Product Category

This page will ligt all the productsin your TEST category (which is empty at
the moment). The“User Defines” areawill let you name your user defined

PDG Shopping Cart 2002 -- Quick Start Guide 16
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data, depending on what kind of data you will decide to store in these fields
(e.g. “M SR Price” or “ISBN Number”). For now, let’s create a new product.

Near the bottom of the page, enter a‘Product Code' for your product. This
code will be appended to the category code to form that product’s unique sku.
For this example, enter in a Product Code of “0001”, adescription of “Cool T-
Shirt”, and aprice of “14.95”. Now click the“Add” button. The page should
refresh, with your new product added to thelist.

Note: When entering product codes, do not enter quotation marks, slashes,
dollar signs or any other illegal characters. For acomplete list of illegal char-
acters, see the chapter on maintaining products in the PDG Shopping Cart
User Guide.

Click on the “Details” button. The following is the top portion of the screen
that will appear.

PDG Cart Product Detimtion

Admimstrator Version 2.00.01 Patchlewel 7
Status: The settings displayed here have not been made live.

Retmn to Mam LMenu
Retwn to Product Listing

Beturn to product categonies hsting

These are the general settings for the product. The nventory for this product may be contrelled from the Main Ienu, since
inventory numbers are always kept current. If this iz a new product, it must be "made live" before inventory can be added

Froduct Code: 'IES'I'DDD]—

Cne-line Description: ICDD| T-Shirt

Eeywords: l—

Product Displayed i Searches vl

Tt Price IW

Taxable Price IT

Additional Unit Shipping: oo

Weight [ e

Unit Of Measure Label |

Frequent Shopper Pomts: IDDD—

Mumber of Items Per Box: ID—

Allow Fraction Quantity?: O

TUERL of Product Iimage: I

TEL of Thumbnail Image: |

Ttem Template |

Specific Product Text:
H
H

Submit Changes | Reset Changes |

Figure 1-14 Partial PDG Shopping Cart Product Definition Page

PDG Shopping Cart 2002 -- Quick Start Guide 17
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On this page, you can enter in various detailed infromation concerning your
products. For now, we are going to enter in only asmall amount of additional
information.

For the “Weight” field, enter in “1".

For the“URL of Product Image” field, you can enter in an absolute URL to an
image for the product. These images are used on the product catalog page.
Note that these images will need to be uploaded to your Web store indepen-
dantly of PDG Shopping Cart.

For the “URL of Thumbnail Image” field, you can enter in an absolute URL
to athumbnail image for the product. These images are used in category list-
ings and in search result listings. Note that these images will need to be
uploaded to your Web store independantly of PDG Shopping Cart.

In the “Specific Product Text” box, type in your more detailed description of
the product without quotation marks. For Example:

A fabulous ultra-cool t-shirt. One size fits all. M achine washable.

Click on the “Submit Changes’ button. Next, click on the “Return to Main
Menu” link, and finally, click on the “Make Changes Live” link.

Configuring Shipping

From the Merchant Administrator’s main menu, click on the “ Shipping
Rules’ link. The following screen should appear:

PDG Shopping Cart 2002 -- Quick Start Guide 18
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PDG Shopping Cart Shipping Costs Configuration

Administrator Version 2.00.01 Patchlewvel 7
Status: These settings are live.

Return to Main Menu

Shipping Methods

These rules describe the shipping methods that will be made available to customers. Press the Remove button next to a
listed shipping method to remove it. To add a rule, fll in the form entries and select Add. You may specify of a particular
shipping method costs extra, or f FDG Shopping Cart needs to collect separate shipping information. For delivery methods
such as downloading, collecting extra shipping information may not be required

Rule # 1: Standard Shipping
Real Time Shipping: No
Shipping Options:

Requires Shipping Info

Subtotal Rules
Remove kadify |
. " Add Real Time
Rule # Description Additional Cost Shipping Quote?
| | [ =
[ Requires Shipping Info Additional Settings For Real Time Shipping:
|| Add Subtotal Rules? Pickup: IUPS regular daily pickups j
r Add Weight Rules? Packaging: |Shipper Supplied Packaging o UPS j
O Add Quantity Eules? Back Up Method: I
|| Do Mot Display on Checkout Page?

Discount Shipping By For Orders That Are Over I I\ﬂ Total Cost x

A

Figure 1-15 Partial PDG Shopping Cart Shipping Configuration

Here, you would normally enter the various shipping options that you will
make available to your customers. You can modify these rules later.

For the Quick Start, simply accept the default and click on the “Return to
Main Menu” link.

PDG Shopping Cart 2002 -- Quick Start Guide 19
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Configuring Payment Methods

From the Merchant Administrator’s main menu, click on the “Payment M eth-
ods’ link. Thefollowing screen should appear:

PDG Shopping Cart Payment Method Configuration

Administrator Version 2.00.01 Patchlewel 7
Status: These settings are live.

Return to Mamn Menu

These settings allow you to configure the available payment methods for your Web store. To add a new rule, fill out the
form fields and select Add. To remove a rule, select the Eemove button next to the rule

Rule # Method Description Specifiers
| Mo extra information j Add
Mo authorization service | =
non-SSL connections only | *
1 Off Line Credit Card Credit Card on all conx Remove Maodify
Offline/3rd party processing on all R Mod
2 Mail Checl const Bmove odify

Authorization Services

CyberCash Authonze Net E-Commerce Exchange
VertSign EFT Secure LnkPomt
WorldPay SurePay

Figure 1-16 PDG Shopping Cart Payment Method Configuration

The top part of the Payment Method Configuration page consists of several
entry fields that are used to add new Payment M ethods to your Web store’'s
configuration. Below this section are the payment methods that have already
been configured. Thisisthe section that you will be working with for this
Quick Start.

The bottom section of this page contains links to the payment authorization
configuration pages. These are discussed in your PDG Shopping Cart User
Guide.

For now, let’sjust enter afew simple payment methods. Follow these stepsto
begin configuring the payment options your Web store customerswill have to
choose from.

1. Enter arule number, (i.e.: 2). These numberssimply determine the order in
which the payment methods will appear to the customer during the checkout
process.

2. Enter apayment description, (i.e.: Mail Check)
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3. From the first drop down-menu under “ Specifiers,” select the option shown
below.

| Mo extra info 4

(No extrainfo
Collect check info
Collect credit card info

4. From the second drop-down menu under “ Specifiers,” select, “No authoriza-
tion service.”

CyberCash
AutharizeMet
E-Commerce Exchange
EFT Secure

“WerSign

LinkPaint

SurePay

WorldPa

5. From the third drop-down menu under “ Specifiers,” select the option shown
below, “all conx.”

|n|:|n—SSL core anly (=]

non-S3L conx only

1SSL comx only

6. Click the Add button.
7. Click on the “Return to Main Menu” link, then click “Make Changes Live.”

Note: If you will be using an online payment processor, you will have to con-
figure PDG Shopping Cart 2002 appropriately. Each of the eight payment
authorization servicesthat PDG Shopping Cart is compatible with hasits own
configuration page. See the chapter on payment methods in the PDG Shop-
ping Cart User Guide for details.

Close the Merchant Administrator.

Note: If you are utilizing atemporary license during your evalution period,
the PDG Shopping Cart will not operate through an SSL secured environ-
ment. You will need to ensure that your payment methods are “ non-SSL
conx” or “all conx”. Or you may contact PDG Software for an SSL enabled
temporary license.

Store Builder

PDG Shopping Cart has the ability to dynamically generate some or all of the
web catal og pages for your web store. This ability, called Store Builder,
ensures that when you change your product catal og, you do not have to manu-
ally change your catalog web pages. We will now take a quick tour of the
Store Builder, with the sample templates and sample products.

PDG Shopping Cart 2002 -- Quick Start Guide
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To begin, return to your Web site’s cart.html page. Follow the link “ Store
Builder”, found in section 4 of the Web page.

Theinitial Store Builder page will display alist of all the product categoriesin
your catal og.

Store Builder

Gadgets & Widgets
A00O Gadgets & Widgets . |wiew products
These iterns have options with price changes,

Owr Sample Items:
BO00D Sample Ttems view products
These-are some sample items:

|TFST |T11is 1s 1y test diive-of FDG Shopping Caxt 2002,

Test Praduct Category |view products

Figure 1-17 Store Builder’s Product Category List

This pageis based on atemplate and is completely customizable by you. This
includes everything from the background and the table, to frames and style
sheets. Asyou add and remove product categories, this page will automati-
cally update to reflect the new category list.

Now click on the “view products’ for category BO0O: “Our Sample [tems”.
PDG Shopping Cart will now generate a product list Web page for that cate-
gory.

Sample Items

Proiduct Number Descrption Ouantity Ordered
EO0012 Sample 12 o7
BO0022 Sample 22 o]
BO0032 Sarmple 32 [
BO00S2 Sample 52 o]

Addthe Whole Page |

Check-Out |

Shop Some Mare |

Figure 1-18 Sample Store Builder Product List

This Web page shows PDG Shopping Cart’s ability to list out products, with
one product per line. Here you can enter in quantites in the edit boxes, and
click the “Add the Whole Page” top add all requested products to the shop-
ping cart. Again, thispageistemplate-based and completely customizable.

Now use your browser’s back arrow to return to the Store Builder’s main Web
page, the category list page. Now click on “the view products’ for category
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“TEST". Thisisthe category you created earlier using the Merchant Admin-
istrator. Note that you never specifically created any Web pages for this cate-
gory or itsproducts. Store Builder is doing al of this for you.

Search Results For: all

Cool T-Shurt

Figure 1-19 Default Store Builder Product List

This Store Builder page demonstrates a different style of product listing. Here
the product list islaid out over the page. If thumbnail URLSs had been pro-
vided for the products, the thumbnail images would also be displayed. This
page, like the other pages, is template based and completely customizable.

This concludes the Store Builder tour. Now we will move on to manually
adding PDG Shopping Cart functionality into static and other pre-created Web

pages.

Embedding the Shopping Cart’s
Functionality

In addition to utilizing the Store Builder feature of PDG Shopping Cart, you
can al'so manually add PDG Shopping Cart functionality to your Web site.
Thisisreferred to as “integrating” or “embedding” the Cart into your Web
store. These embedded links are words or images (including buttons) that add
products to the Cart, display the Cart's contents, et customers proceed to
checkout, etc.

Embedding the Shopping Cart’s functionality into your Web store can be done
in two ways.

1. If you are using either Microsoft FrontPage, NetObjects Fusion, or Macrome-
dia’'s Dreamweaver or UltrDev asyour HTML editor for creating your Web
pages, you can download and install the PDG Component for it. This will
make devel oping and maintaining your Web site faster by eliminating the need
to write the HTML code.

2. You can enter the HTML code directly into your Web site using your existing
HTML editor.

For this Quick Start, we will show you how to enter the HTML code directly.
Thisis so you can quickly view the Cart's operation using the product you
entered earlier in the Quick Start.

If you haven't dready done so, create a blank, ‘test’ web page for you to use
during this portion of the Quick Start.
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Add to Cart Link

Thisisusually theinitial link which calls PDG Shopping Cart 2002 into
action. It displaysthe chosen product on the PreAdd page and allows the cus-
tomer to specify the quantity and options for the product. Usually thislink is
placed somewhere adjacent to the product description or image on the static
pages that you have created to display the product.

Note: You may also use the ltem HTML template that is provided to display
your products. See ‘HTML Template Files' in Chapter 12 of the PDG Shop-
ping Cart User Guide.

Add to Cart Link Using Text

To add thislink using text (for example, alink from the word “ Order”), the
HTML code would be in the following format:

<a href=" http://www.[yourwebstor €].com/cgi-bin/shopper.exe?preadd=
action& key=XXX" >Order</a>

It isimportant that you use your Web store's domain and specify the appropri-
ate CGI directory.

Notethat if your site resides on a Windows 2000 Web server, then the shopper
referenceis correct. If your store resides on a UNIX server, then you should
use either “shopper” or “shopper.cgi.”

Finally, replace “ XX X" with the actual * Product Code’ of the product you are
calling as defined earlier.

So for this Quick Start, your finished code would be similar to the following:

<a href=" http://www.domain.com/cgi-bin/shopper.exe?preadd=
action& key=TEST0001" >Or der </a>

Save your test file, then upload it via FTP to your Web site’s root directory on
your Host server.
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Open your browser, then point it to the ‘test’ file that you just created.
Viewed in a Web browser, it would look like the following:

Order

Figure 1-17 ‘Test’ Web Page Containing an Order Link

Click on the “Order” link. A screen similar to the following should appear,
displaying the image of your product, along with the associated product data
that you entered earlier.

(TEST0001) Cool T-Shirt
Only: $14.95

w7

Trern Options:

Price with your options: 31495 |
Customer code:| |

Buy he | Check-Out | Shop Some More |

Inventory status:
This product weighs 1.00 pounds, and has 0.00 bonus points.

Customer classification:

Figure 1-18 Sample PreAdd Page

Creating Add to Cart Links Using an Image

To add the ‘Order’ link using an image, you must first place the product
image on your test page. Now you will need to create alink to your Shopping
Cart from theimage. There are two ways of doing this: you can use one of
the PDG Web devel opment components, or you can write the HTML code
into the page yourself.

Most HTML editors have atool which allows you to create a “hot spot” over
animage. Thishot spot isthelink. Once the hot spot is“drawn” over the
image, adiaog box should appear asking you to enter the URL for the hot
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spot link. You should enter the following, substituting your domain name,
CGl directory and product code:

http://www.[yourwebstor ename].com/cgi-bin/
shopper.exe?preadd=action& key=XXX

Remember to replace “ XX X" with the product code of the product that you
are attempting to link to.

If you are not using an HTML editor, then you should code the HTML like
this, substituting your domain name, CGl directory, product number, and
location of the image:

<a href=" http://www.domain.com/cgi-bin/

shopper.exe?preadd=action& key=XXX" ><img src="[location of image]"
border="0"></a>

Creating Other Action Links

You can also create links to provide customers with away to view the current
contents of their cart, and to begin the check-out process. To place a“Display
My Cart” link, use the code like the following:

For atext link: <a href="http://www.domain.com/cgi-bin/shopper.exe?dis-
play=action" >My Cart’s Contents</a>

-0r-

For an image link: <a href=" http://www.domain.com/cgi-bin/shop-
per.exe?display=action" ><img src="[location of image]" border="0"></a>

To place a“Begin Check Out Process’ link, use code like the following:

For atext link: <a href="http://www.domain.com/cgi-bin/shop-
per.exe?checkout=action" >My Cart’s Contents</a>

_or_
For an image link: <a href=" http://www.domain.com/cgi-bin/shop-

per.exe?checkout=action" ><img src=" [location of image]" border="0"></
a>
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PDG Plugin Components

If you are using either Microsoft FrontPage, NetObjects Fusion, or Macrome-
dia Dreamweaver or UltraDev to develop your Web site, you can download a
special component from www.pdgsoft.com. Onceit isinstalled, you can use

the component to make calls to your Shopping Cart at the click of abutton.

Using the component will make developing and maintaining your site much
faster by eliminating the need to write portions of HTML code when embed-
ding cart functionality into your Web site.

All of the PDG Web design components are free to download and come
equipped with their own documentation.

A Final Word

Now that you have completed the Quick Start, you can continue the process of
adding productsto Cart 2002 and embedding Cart 2002 functionality in your
Web store. For more detailed setup instructions, consult the ‘PDG Shopping
Cart 2002 User Guide.’

We hope you devel op a profitable Web business and thank you for using PDG
Shopping Cart.
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