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Commerce Quick Start Guide

Getting Started with PDG Commerce 4.0

W

elcome to the PDG Commerce Quick Start Guide. This guide will give
you a head start on understanding, using, and administrating PDG Com-
merce.

For more detailed information on setup and implementation of your Com-
merce program, refer to the PDG Commerce User Guide.

Overview

In general, the PDG Commerce Quick Start Guide is divided into the follow-
ing sections:

Test drive (to confirm the installation was correct and to familiarize you with
how Commerce works)

Configuring PDG Commerce’s operational options

Setting up products within the Administrator

Configuring shipping methods and rules within the Administrator
Creating payment methods within the Administrator

Viewing the Store Builder feature of PDG Commerce
Configuring Site Design mode within the Administrator

Creating customer accounts and categories

Embedding PDG Commerce functions into your Web store

PDG Web design components

PDG Commerce 4.0 -- Quick Start Guide
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Test Drive

This guide assumes that you have correctly installed PDG Commerce. If your
Commerce program has not been installed correctly, you will not be able to do
the Test Drive.

Note: You should have copied at least one of your own product’s images into
the “images” subdirectory of your Web store’s root directory for use during
this Quick Start.

In order to begin the Test Drive, open your Web browser and point it to:

http://www.webstorename.com/commerce.html

The following screen should appear:

PG Commerce Introduction

ROGL I It e Welcome to PG Commerce

a5 SoiTware woild ket Ehank o for mealieiing FTG Conneroe, PGS camerl detzhase
amalkai] G-COTVTRETCR PRI, TR S of 0 PO uctiDn & 00 fimg STarT A0 00 YOU5 Wy 1
mrfigurirg FOG Commarca fer your Wab skore. OF counis, we are hene Lo el you dong bha way, §
mpced, Wk Em (nle ares n the mera on the ek tn arcess documenmatnn for PO Conmerce,
Ple5's FA0, PLaY's Mossaga Soand, ard cha P0G Suopom fanun,

The stepr Eut the mired uchon will gude you thmugh s crreng POG Commane's annatrsbon
sanal, taking & test dows of the safe e with defauls cord purations, bas £ incegraton | nesnimone,
s resaurDas thiat pou San ubl e 1 furtes COL 20 pour wee o PO0 o .

Top of PDG Commerce Welcome Page

Note: While going through the Test Drive, you might find it helpful to run the
Quick Start in one browser window while viewing the Merchant Administra-
tor in another browser window.

To accomplish this, press and hold down the “Ctrl” button on your keyboard

and press the "n" button. A new browser window will appear. Adjust the size
of both browser windows by clicking on the ‘Restore’ icon in the upper right
hand corner of the browser windows.

Click on the “Basic Functions” link in the blue box on the left side of the
page. On the page that is displayed, click the ‘Order’ button in the “Order/
More Info” section of the page. The following screen should appear:
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POO Sadtware
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Sample Additem Page

This is a sample page of what a customer would see when ordering a product
from your Web store. You can customize this HTML template later.

Click on the ‘Submit’ button. The following screen will appear.

www.pdgsoft com

POG Saltware
Tha dellewing war addud I your carl- (0 00} Sreadl Badgal
L] [= st it #oveasd Reraned
] _— s 20
@; md el Tl ]
Eubloied: LEN ]
Evuky ark | | Updute | |:.'-:n-.-m Ehoppiag

Chachian

Sample Basket Page

This is a sample screen of the customer's shopping cart. The customer can

change the quantity of the item ordered, recalculate the total, remove the item

from the cart, or proceed to checkout.
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Click on the ‘Checkout’ button. The following screen will appear, asking the
customer to log in as an existing customer, register for a new account, or
check out as a guest:

wwivpd g Sott com
PDG Software

ey haen B apbn ol legamg i wgidaeng o1 precssding o shadeact st Izgging iv 2 mgidarigl Pleass subuet ora o4 19 acheno lirind baless, Shar 41l in ha
nacaary ivlarmaricen le cacline s with e chedeoal procsar.

Hai Fame 1
P ol
Eusorrar Calages Fagiden Coda: | Ragistar
1 éo real waardd da rag e Brlegin. | jetvanl b cha el | chackast

CheckOut Select page

Later we will cover registering users. For now, click the ‘Checkout’ button
next to “I do not want to register or login. I just want to checkout!.”

The following screen will appear for the customer to enter Contact, Billing,
and Shipping information. Note that payment information is handled after
this screen.

v pdgsofteom
PDG Salteare
s, Yiou dre Cradaring:
-1 Carcricton Uit Eroert
RO S G adgael 4500 4500
Gl L]

Pl pooi o o sl st Tl by rviorrmabin g s wo Frdy 00 mets pond 0 0l iees U, 10 devp i1 ok b iriira. wm Wvidp fonl Lon dhin o poiesicti ot st Bluel
rrpatardp, plasn arod e e arral addmn b carsect, a this b hewess Al aclite o o ars 2iaklams eooa ehile giacamng soat eidar,

Contact Information

Frwame w1 T Anknaor iz comect. e e 0o ol aethod of nclteng ax i cene of oedar pmblanT,

Harmia: II,'.ue-l:l

(<41 I

Prenn: I

Billing Infarmation

B Apaaedlaial, Wi rie oy Rhse el SN Por ehsd o8 b b kal b e BAUag Bavlar it Saaie SEb it faedl el b Mg Bahirer.

izt Hama: I

Last Hama: I

Edcmm i 1 I
Top of Sample Checkout page

Fill in this form as if your were actually ordering the gadget, then click on the
‘Submit’ button.
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The following screen will appear.
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(I i iy i g By LY 20 ek
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Top of Sample Verify page

Here, the customer will verify his order information and supply his payment
preference and information.

When the customer clicks on the ‘Submit’ button, several things occur. If the
payment is by online check or credit card, the appropriate authorization ser-
vice is invoked. If the method of payment is not approved, the Credit-
Deny.html page is displayed, at which point the customer will need to supply
different payment information. If payment is approved, confirmation e-mails
are sent to the customer and vendor. Also at this point, either the
ThankYou.html or CreditAccept.html page is displayed (depending upon the
method of payment selected at Checkout).

Note: you must configure your E-mail settings in order for the customer and
vendor emails to be sent. E-mail settings will be covered later in this guide.
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wenw.pdgsoft.com
FDG Software

Theark o Tor your sidar.

Blaloss it 4 copy of lhe infammalion yau have submiSed, You vill also rscaive 4 copy of Bz infarmalion uia e-mail

Tour in ol mumber s D0J0Z,

Oty Daazcriplion Unil Arecisnd
(1.00) Simall Sacpat 500 $500
Subbotal: 500

Znipping & Harding:  $500
Gé Sales T« [7.000%5:  $0.35

Tefal: 1035
Billlng Te Shipping To
P& TEST FD& TEST
best bast
bast, &4 300 bast, &5 30054

United Slates &1 &mariza  United Slalas of amaiica
supgeliEpdgeetl.cam Dialivar via Slasdaid Shipping

Payment Infermatien
Card Humber: woermesrmes1111
Card Explre: st

Sample Credit Accept Page

The payment methods are configured in the Payment Methods section of the
Merchant Administrator. Please see “Configuring Payment Methods” later in
this Quick Start Guide for details about configuring payment methods.

Note: For more detailed information about configuring your Web store’s pay-
ment methods, see the Payment Methods section of the PDG Commerce User
Guide.

This completes the customer's purchase transaction and you can see how easy
it is for customers to purchase items from your Web store using PDG Com-
merce.

Now that you have finished this section of the Test Drive, please continue to
the next section, “Configuring PDG Commerce.”

Please remember that details about configuring PDG Commerce are avail-
able in the PDG Commerce User Guide.
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Configuring PDG Commerce

The Merchant Administrator is your Web store's “main office.” It is from
there that you configure Commerce's options, products, payment methods,
and shipping methods.

If you haven't already done so, point your browser to:
http://www.webstorename.com/commerce.html

When the welcome screen appears, click on the “Administration” link in the
blue box on the left side of the page. Next click on the “Enter Your Com-
merce Administrator” link.

Enter Commerce’s default login, “Admin”, and password, “LETMEIN” to
access your Administrator. Please remember that passwords are case sensi-
tive. You will immediately be prompted to change your Commerce Adminis-
trator password.

After that, the Main Menu will be displayed:

Status: These settings are live.

Special support offer to PDG
Commerce users. Save 15% off of

Commerce Options International Secure
Company Information 1P Black List Shipping
Customers Maintenance Site Design
Database Order Support
Discounting Payment UPS
E-mail Products Users
Encryption QuickBooks Zone
Gift Certificates Sales Tax
Google Checkout Search
Logout
Make Changes Live Discard Changes

By using PDG Commerce, you signify your agreement to all terms, conditions, and notices contained or referenced within the PDG Commerce End User
License Agresment.

PDG Commerce Administrator Menu

Click the “Company Information” link. The following screen will be dis-
played:

web Site Name: |WWW pdgsoft.com

web Site Logo (image): vpload image |

web Site Text: |Yuur Company Slogan Here

Company Mame: |PDG Software. Inc.

Company Streetl:

Company Street2:

Company City:

Company State/Province;

Company Postal Code:

Company Country:

Company Email:

Company Phone:

PDG Commerce Company Information Page

PDG Commerce 4.0 -- Quick Start Guide 11
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Enter the name of your web store in the “Web Site Name” field. If you want,
go ahead and enter the url of a company logo in the “Web Site Logo” field,
and any additional brief text (e.g., company slogan) you would like displayed
with your web store name in the “Web Site Text” field. You can come back
and customize the other options later. Click “Submit Changes.”

Next, go back to your Merchant Administrator’s main menu. Click on the
link entitled “E-Mail Settings.” The following screen should be displayed:

General Email Settings

These settings allow you to specify who receives confirmation e-mails and how they look. all file locations are assumed to be rel
full path from the root directory is specified. When you have finished setting options, press the Submit Changes button.

Do not include Credit Card Data in vendor email notifications and Order Logs:
PDG strongly advises that this field remains checked unless you are utilizing PG encryption to encrypt
such data, You can CHANGE this value in the COMMERCE OPTIONS section OMLY,

Ernail Custorner Motifications To: |[CUSTOMER]

Template File for Customer MNotifications: |Emal\Templates/CustDmer.Ema\l

Template File for Vendor MNotifications: |Ema|\TemplatesNendDr Email

Full name from which e-mails are sent: |

\
\
Email Yendaor Motifications To: | ‘
\
\
\

‘From Address' for Sent E-mails: |

Send HTML Emails: =)
Email Type: FDG Ma\ler

PDG Mailer/SMTP Email Settings

Email Server Address: | ‘

Enable SMTP AUTH: =]

SMTP AUTH User Name: | |

SMTP AUTH Password: | |

E-mail Settings

Enter your e-mail address in the “E-mail Vendor Notifications To:” field. Fill
in this page with the appropriate information from your Web host. If you
choose “PDG Mailer” or “blat” as your Email Program, you must fill in the
“Email Server Address” field. If you chose “sendmail or gmail” as your
Email Program, you must fill in the “Sendmail Client Program Location”
field. Enter your store name in the “Full name from which e-mails are sent”
field, and enter your e-mail address in the “From Address for Sent E-mails”
field. Click on the “Submit Changes” button.

Note: All fields explained in the above paragraph are required. If these fields
are not filled in properly, Commerce will not send emails to the vendor or cus-
tomer after a successful order.

Next, click on the “Return to Main Menu” link, and click on the link entitled
“Order.” The following screen should be displayed:
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Do notinchice Cracit Card Data in Emails or
Crder Logs:

* Wan gan changs g gaming in the ‘Carmnarce DpHang’
racten

Loy Cedars ta Dasahasa:

Order Log tast File:

Cirdor Log CEAV File:

rder Log <ML File:
CEW Toot Dedimioor:
CEW Delimizer:

Irvoie Humizer Prefic

1a0anne

Irecics Header File:

F cresta Ralational G5y Fila, e nveie sunber ts sk seeed
O creata Sne Lina G5 Fia,
O add ona-Lne Pracuct Descripbion o 5V File, [deas not wark wih Ona Ling C5W)

Flater Masrkabviag ary of Uss leg s abeva i b optional demiie b P00 Corvrmmma, I i abigh o lag erdars Mo vinir wah b, D00 stragly adviind thit yiu wtlipe
G Enonyptian Safwane oo sacrgyr cuch dace. Fordecsile pls xes sicie Ficp: iwswew pdcsodt. coengk esmma n_ancrypioe . bam.

Order Settings

Enter a file name in the “Order Log text File” field. Later, you may also con-
figure Commerce to create a CSV or XML formatted order log. You may use
any file name and you do not need to create this file. Commerce will automat-
ically create this file within your site’s PDG_Commerce folder. For now, just
fill in the first field and click on the “Submit Changes” button.

Click the “Return to the Main Menu” link, and finally, click the “Make
Changes Live” link on the Main Menu.

Congratulations. You have configured your Commerce’s general options.
Return to the Merchant Administrator by clicking the “Return to Main Page”
link.

PDG Commerce 4.0 -- Quick Start Guide 13
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Entering Products

Now you can add one of your Web store’s products to the Products section of
your Commerce. From your Merchant Administrator’s main menu, click on
“Products.” You will be presented with a list of your current product catego-
ries. The following screen should appear.

PDG Commerce - Product Category

v pd gueftoem

Administralor Yersion 4.00,01 Patchlasel 25 &
Database Varslan: 2,25

Status: These sottings are lve.
Feturn to Main Menu

Commerce has 2 product calegories,

Coemrmieree wil enly dizplay 90 produc: categaorias a2k 5 tme (the listis sorted by cateqory oode]. You can =tark the lisk &% ary product

eatapary, jusk [voe i & SEalT.iﬂii oo and dick the "Staet AT Catagary” button

Add A Mo Praduc ©ateary

Cabegory Code Category Desoiption
— | ] |
Proidct Categores

*STG Imactive Products Category m

= R vl pratas | [outate | s |
Enter Codo of Product ta Disalay: | m

PDG Commerce Available Product Categories

Each product category will be listed by its unique category code. Take a
moment to view the details of a category, by clicking the ‘Details’ button next
to the TEST “Test Category” product category. The following screen should

appear.
Product Catagary Dasonpriion: [T et Catogmny |

Preduck Catagory Stara Buikder

Tamplabe: |TercdaiegiSimabaidar_Toped hird |

Produck Catagory Image UAL: [ ]

Preduck Category Parent Coda: | |

Produck Category Specfic Tesk:

Product Category TEST Quantity Dlscousts

(@A Carmmrcore: B IS SH R O SEGi]

Coay | Selen Custore Cateziip i quarbty disoourk from prodwcs cakegory DGI‘IEI to this product cabegory's
Eehect Cunioave Calepony i customer cabegory guantity ciscounk tzhia m

Cooy ALL discounts from product categary l:n-d:rl m

Details of a Product Category
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Here you can set specific details about a product category, such as a descrip-
tion and a category image, as well as customer category quantity discounts.
This information is used in the Store Builder feature of PDG Commerce,
which we will examine in more detail later. For now, we will leave the sam-
ple category alone. Click “Back to Main Product Page” to return to the prod-
uct category list.

Let’s create a new product category. In the text field under “Product Category
Code”, enter “SAMP”. In the text field under “Category Description”, enter
“Sample Product Category”. Now click the “Add” button. The Product Cate-
gories List page should refresh, with your new SAMP category now in the
list.

PDG Commerce - Product Category

v vl pd grefloem

Adminjstrabor Wersion 4.00,01 Patchiawe| 25 A
Database Verslan: 2.25

Skatus: These settings are lhve.
Hetorn to Main Menu

Cammence has 3 product categories,

cormmeree will cnby dizplay 90 produck categories sk 5 tre (the list s socted by category code), Yow can start the list 8t any oroduce

HIBEW. ILEC Y EE i & E-ﬁfljl"i ende and dick the "Srat a1 Cateqory™ buitan,

Catepory Code Cateqory Deseriptinn
— | o |
Product Categores
*STG Inactve Producks Category m
=T Tes Ratnman Lview Products | [ otz | _Bemave |
i S B cagor Lviews praducts | [ Detalls | _Bemave |

Product Category list with Newly Created Category
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Now we will create a sample product in this new product category. Click on
the product category code “SAMP” or the ‘View Products’ button to view the
products in this category. The next page that loads will look like this.

PDG Commerce - Available Products

vivipdgsoft.com

Admdnistrator Version 4,000 1 Patchlasal 25 A
Datahase ¥orsionz 2.25

Gtatus: These settings are live.
Helur Lo Main Menu
Retuen tn Peaduct Catpgoriss

Dnventney | (ot twporifExport | B0 User Defined field Nomes |

SAMP has O prodwcts.

Cammerea wil anly digalay 53 poducts at & ome (tha st s sortad by prodiect eode]. To miove forwasd or back inthe gt ugsas tha
solartians bolow and dick Posthon inList'.

Cupently viewing praducts stating sk posticn 1.

Product Code Description Price Qptions From
Maimum of 20 charsctars Mzaimuam of 255 charachess Share From
[resmicted ta &A-F and 0-2) Product Code
I —1

Product Listing within a Product Category

This page will list all the products in your SAMP category (which is empty at
the moment). The ‘Inventory’ button will take you to the Inventory Tracking
page. The ‘Data Import/Export’ button will take you to the product importing
and exporting page, allowing you to import and export existing products from
spreadsheet/CSV format. The ‘Edit User Defined Field Names’ button will
let you name your user defined data, depending on what kind of data you will
decide to store in these fields (e.g. “MSR Price” or “ISBN Number”). For
now, let’s create a new product.

Near the bottom of the page, enter a “Product Code” for your product. This
code will be appended to the category code to form that product’s unique sku.
For this example, enter in a Product Code of “0001”, a description of “Cool T-
Shirt”, and a price of “14.95”. Now click the “Add” button. The page should
refresh, with your new product added to the list.

Note: When entering product codes, do not enter quotation marks, slashes,
dollar signs or any other illegal characters. For a complete list of illegal char-
acters, see the chapter on maintaining products in the PDG Commerce User
Guide.
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Click on the ‘Details’ button. The following is the top portion of the screen

that will appear.

Product Settings

AD001: Softgood Inventory Cust, Cat. Price Discount Option User Defined

Product Code:

Product Category:

Move To |

One-ling Description:
Keywards:

Product Displayed in Searches:
Unit Price:

Taxahle Price:

Additional Unit Shipping:
Minimurn number to arder:
Maximum number to order:
\Weight:

Unit Of Measure Label
Freguent Shopper Points:
MNumber of Iterns Per Box:
Product Dimensions:

Allow Fraction Quantity?:

URL of Product Image: upload image

URL of Thumbnail Image: vplead irmage

|

40001

AD00 (Gadgets & \Widgets)

| Gadaets & widgets (4000) =]

|Small gadget

Wﬂﬂ

=2
]

5.00

111

Height:[0.00 | Length:[0.00 | width:[D.00
o

|.-"EartEIOnfig.-"gadget1 .gif

|/CanConfia/gadget_th.aif

Partial PDG Commerce Product Definition Page

On this page, you can enter in various detailed information concerning your
products. For now, we are going to enter in only a small amount of additional

information.

For the “Weight” field, enter in “1”".

For the “URL of Product Image” field, you can click the “upload image” link
to upload an image. You will be prompted to browse to the file, which will be

automatically uploaded to your web server.

For the “URL of Thumbnail Image” field, you can click the “upload image”
link to upload an image. You will be prompted to browse to the file, which
will be automatically uploaded to your web server.

In the “Specific Product Text” box, type in your more detailed description of
the product without quotation marks. This field may also contain HTML

code. For Example:

A fabulous ultra-cool t-shirt. One size fits all. Machine washable.

Click on the ‘Submit Changes’ button. Next, click on the “Return to Main
Menu” link, and finally, click on the “Make Changes Live” link.

PDG Commerce 4.0 -- Quick Start Guide
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Configuring Shipping

From the Merchant Administrator’s main menu, click on the “Shipping
Rules” link. The following screen should appear:

Add A New Shipping Method

Rule # Description

|

Additional Cost

[

General Shipping Settings Real Time Shipping Settings
Requires Shipping Info Real Time Carrier: [None 3]
[ Add Subtotal Rules? Real Time Method:
[ Add weight Rules? Pickup:
[0 Add Quantity Rules? Packaging:
[ Do Not Display on Checkout Page? Back Up Mathod: I:l

* You Can lise @ Combination of General and Real Time Shipping

Discount Shipping By I:l Far Orders That Are Over I:l In Tatal Cast 7]

Configure Shipping Carrier Options or Shipping Tables

Partial PDG Commerce Shipping Configuration

Here, you would normally enter the various shipping options that you will
make available to your customers. You can modify these rules later.

For the Quick Start, simply accept the default and click on the “Return to
Main Menu” link.

Configuring Payment Methods

From the Merchant Administrator’s main menu, click on the
“Payment Methods” link. The following screen should appear:

Add a Payment Method

Rule # Method Description specifiers

] [ (TR aaq]
No auth service g
non-SSL conxonly 7]

Payment Methods

Rule Name Description

1 mail check Offline/ard party processing on nan-ssL canx only [ Remove | [ Modify |

2 eredit card Credit Card on nan-S5L con only - -

Authorization Services

Usa ePay Payflow CyberSource

LinkPoirt Warldpay Authorize Net (AIM)

PayPal Payments Standard (IPN) Sage Payment Solutions CyberCash

PayPal Payments Pro metacharge TrustCommerce

Maneris Skip)ack Innovative Gateway

PayByTouch QuickBooks Merchant Services viaklix

PDG Commerce Payment Method Configuration

The top part of the Payment Method Configuration page consists of several
entry fields that are used to add new Payment Methods to your Web store’s

18 PDG Commerce 4.0 -- Quick Start Guide
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configuration. Below this section are the payment methods that have already
been configured. This is the section that you will be working with for this
Quick Start.

The bottom section of this page contains links to the payment authorization
configuration pages. These are discussed in your PDG Commerce User
Guide.

For now, let’s just enter a simple payment method. Follow these steps to
begin configuring the payment options your Web store customers will have to
choose from.

1. Enter a rule number, (i.e.: 1). These numbers simply determine the order in
which the payment methods will appear to the customer during the checkout
process.

2. Enter a payment description, (i.e.: Mail Check)

3.  From the first drop down-menu under “Specifiers,” select “No extra info.”

j

Collect credit card info

4. From the second drop-down menu under “Specifiers,” select, “No authoriza-
tion service.

Mo extra info j
Mo auth service

Authorize.

CyberCash

Sage Payment Solutions
LinkPaint

FayPFal Payments Standard (IPMN)
USA ePay

Faflow

WarldPay

Moneris

metacharge -

5. From the third drop-down menu under “Specifiers,” select the option shown
below, “all conx.”

| non-S5SL conx Dnly;l

nan-S5L conx only

Click the Add button.
Click on the “Return to Main Menu” link, then click “Make Changes Live.”

Note: If you will be using an online payment processor, you will have to con-
figure PDG Commerce appropriately. Each of the payment authorization ser-
vices with which PDG Commerce is compatible has its own configuration
page. See the chapter on payment methods in the PDG Commerce User
Guide for details.

Close the Merchant Administrator.

PDG Commerce 4.0 -- Quick Start Guide
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Store Builder

PDG Commerce has the ability to dynamically generate some or all of the
web catalog pages for your web store. This ability, called Store Builder,
ensures that when you change your product catalog, you do not have to manu-
ally change your catalog web pages. We will now take a quick tour of the
Store Builder, with the sample templates and sample products.

To begin, return to your Web site’s commerce.html page. When the welcome
screen appears, click on the “Basic Functions” link in the blue box on the left

side of the page. Next click on the ‘Enter Store’ button or “Begin Shopping”
link.

The initial Store Builder page will display a list of all the product categories in
your catalog.

ww.pdasoft.cem
PDG Softwarae

Preduct Categories

Zample Frodyc] Catenor

Tast Categans

Store Builder’s Product Category List

This page is based on a template and is completely customizable by you. This
includes everything from the background and the table, to frames and style
sheets. As you add and remove product categories, this page will automati-
cally update to reflect the new category list.

Now click on the “Test Category” link, to view products in that category
(B000). PDG Commerce will now generate a product list Web page for that

category.
|
s pegmaltcom I
POG Seftware
8 I Tawi Cataga Do | Ay ey
[mewerds tor Bmicn aarg b
LI P
N Ertariizer Hane
5 b I Dt Froa byrir [armstion iy Dbty Crdared L 2
R A Sl iz e F ] )
o Humn Wi wEnm E ] [

Sample Store Builder Product List

20 PDG Commerce 4.0 -- Quick Start Guide



PDG Software

This Web page shows PDG Commerce’s ability to list out products, with one
product per line. Here you can enter in quantites in the edit boxes, and click
the ‘Add Whole Page’ button to add all requested products to your basket.
Again, this page is template-based and completely customizable.

Now use your browser’s back arrow to return to the Store Builder’s main Web
page, the category list page. Now click on the “Sample Product Category”
link. This is the category you created earlier using the Merchant Administra-
tor. Note that you never specifically created any Web pages for this category
or its products. Store Builder is doing all of this for you.

WA pdgsaft.com
PDG Software

Casl T-Shiil

petgratToam

Default Store Builder Product List

This Store Builder page demonstrates a different style of product listing. Here
the product list is laid out over the page. If thumbnail URLs had been pro-
vided for the products, the thumbnail images would also be displayed. This
page, like the other pages, is template based and completely customizable.

Changing Skins

PDG Commerce allows you to change the appearance of your web site with
the click of a button in the Commerce Administrator using skins. From the
main menu of your Commerce Administrator, click the “Site Design” link.
The following screen should appear:

Lol Mewe Skin Conflguration

[] Lses all navigation secions, Top Nav has the loga and —
Wawigation Templates |Mawigation Lirks. Lelt Nay has 2 search subimit and = =
product categary Bsang. fght Mav has usar infarmatian
and a logn section (which 15 disablad pask chedoout], —|
Bottom nav has the sitename.

& Blain Temolates Plan white templates (top nav disabled). To use the tap .
navigation feature, spacify & Top Nav html filk n tha e
tamialabe saction I.II"IUE'I' Site DEEIIJI'I o can either raake L
a html file or usa tha dafault ane in the skin.

B 11se Templates (ram Selected Skin Package)
F use Buttons {fram Selected Skin Padiage)
[ 1122 5ovlz Shast (from Selectad Skin Parksge)

Web Site Design Screen
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By default, your Commerce program is using the Plain Templates skin. Click
the radio button next to the Navigation Templates skin, and click the ‘Load
Layout Configuration’ button. Make changes live and return to your web
site’s commerce.html page.

Note: The Plain Templates are located in the PDGCommTemplates/Plain
folder in your web site’s root directory. The Navigation Templates are
located in the PDGCommTemplates/FullNav folder in your web site’s root
directory.

When the welcome screen appears, click on the “Basic Functions” link in the
green box on the left side of the page. Next click on the ‘Enter Store’ button
or “Begin Shopping” link.

Now the Store Builder appears, but this time it is displayed using the Naviga-
tion Template:

wahw. pdgsoft.com

Pl fimmas

Wiow Cart Prodie Abrr bn

Product Categories

v e Frofit CHegy

Test Calegory

Store Builder’s Product Category List

All PDG Commerce templates will be displayed with the above format now
that you have changed to the Navigation Templates skin.

Now let’s change the colors of the Right Navigation bar in this skin. In your
Commerce Administrator, click on the “Site Design” link. At the bottom of
the Web Site Design page, click the “Style Settings” link. The following
screen should appear:

PDG Styles Display
Outer Table Header (edit)
outer table text (edit)
Top Mav Header (edit)
top nav text (edit)
Left Nav Header (edit) [Main Display Header (=dit) [Right Nav Header (edit)
Ieft nav text (edit) main display text (dit) right naw text (edit)

Bottom Nav Headsr (edit)
bottom nav text (edit)

Font and Color Selection

Select style [Bument TR

PDG Style Classes

PDG Base Styles PDG Header Styles

Outer Table (class=pdaoutertable) Outer Table Header(class=pdgoutertablehdr)
Main Display (class=pdgmain) Main Display Header (dass=pdgmainhdr)

Top Nav. (class=pdgtopnar) Top Wav. Header (class=pdgtopnarhdr)

Left Nav. (dass=pdgleftnav) Left Nav. Header (dass=pdgleftnarhdr)

Right Nav. (class=pdarightnav) Right Naw. Header (class=pdarightnavhdr)
Bottom Nav. (class=| ntEorm nay) Bottom Nav. Header (class= ttomnayhdr)

Style Settings page

From this page, click the “Right Navigation (class=pdgrightnav)” link to enter
the specific style settings for the Right Navigation bar in this skin. The fol-
lowing screen should appear:
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Select Fonts and Colors for  pdorighimav

font-famiy: [ Seech o Ene Ve s 1] [

font-size: [ Sebector Ende Vaue e 2] 12

ferit-wights [Seecio Ende Vo 2o 5] [ood

foeit-styla: [Sedctor Ente Ve o 5] |

te-gairation: [Selo o Dot vaue v 5] |

. H EENEEN

color: [RCCCICD ] EEE —

o I I | il bl
I H EEEEEE -

backgraiid-oodos ) (AR W =T .... miare calor

Salect Hyperlink Colors pdgrightnavink

slink [FECCOCR I. | IIIII

u
EEETEEE mare colors
swigived [HCICICD |..!=I!=== mare colors
:hover [HD000E] F.!=|!=== mare colors

Colors and Fonts page for Right Navigation

In this section you may set the font attributes and color, background color,
and hyperlink colors. Change the font color to white by clicking the small
white box in the color palette next to the “color” field. Change the back-
ground to red by clicking the small red box in the color palette next to the
“background-color” field. Click the ‘Submit Changes’ button.

You will be returned to the Style Settings page. This time, click the “Right
Navigation Header (class=pdgrightnavhdr)” link. The same Fonts and Colors
page will appear. The Right Navigation Header class will change the
attributes of the header sections of the Right Navigation bar on the Navigation
Templates. Change the background color to black by clicking the small black
box in the color palette next to the “background-color” field. Click the ‘Sub-
mit Changes’ button. You will be returned to the Style Settings page, where
you will see your changes made to the sample template image on the right
side of the page:
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Srlect Style | Curvert E

<hbody=
<lLablas

!
=
i

POG Base Stylos

Quler Taole {dads=padgoutartakle]

Main Cisplay (dass=pdgman)

T Hasigation (dass=padgtopnas

L&t Havigabion [class=pogettnas)

Right Nasigation (class=pdgrightnav)
Enttam Mawigabon (dass=pdghattamnay)
P0G Tite Siyles

Duter Taala Heacendass=pdgautertabichdr) I
Main Display Baadar [zlass=adgmainhdr)

Tom Mavigaton Heacor {class=pdgoopnavhds]

Left Havigation Hesder (dass=pdglefnavhd-]

Fight Havigation Header {dazz==pdgrightnavhdrh

«tablas
il

&dd Yaur Own Style Definibons
Style Settings page showing current template settings

Make changes live, and return to your Store Builder page. You will now see
the color attributes of the Right Navigation bar changed according to the new
settings:

wanw.pdgsoft_.com

PL-0 afumam

Hams Weind (40T Friskiig Eora Fwial Ui

Product Categaries

Tawi Caimpary - Sarpe Froduct Catepany

Test Caegary

Store Builder’s Category List with new template settings

The style changes made to different portions of your template files will be
applied to all templates displayed by PDG Commerce in the current skin.
You may save your current settings before switching to a different skin. To
save your current settings, click on the “Site Design” link from your Com-
merce Administrator’s Main Menu. In the “Save Current Skin Configuration”
section of the Web Site Design page, enter a name for your settings and click
the ‘Save Current Configuration’ button:

Save Current Skin Configuration

S o i e ' | Save Current Canfiqur
Thiz enly saves the cument seeinge for pous giin, 1o does rat faan the templaces ar images chat are used o creare the shin,

Save Current Skin Configuration

After you have saved your skin settings, you will see your skin’s name listed
in the “Load New Skin Configuration” section of the Web Site Design page,
as it has now become an option to restore this skin to your web site.
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This concludes the Quick Start tour. Now we will move on to manually add-
ing PDG Commerce functionality into static and other pre-created Web pages.

Creating Customer Accounts and
Categories

PDG Commerce allows you to create different customer categories for pricing
and discounts, as well as register new users. To access customer mainte-
nance, click the “Customers” link on your Commerce Administrator’s Main
Menu. The following screen should appear:

Customer Managemoent

Hurmoer of customers oo Display Per Paps: |5 ﬂ

Find Specific Customer
Filin a5 much of tha ballow fiedds &5 you know and press thie Submit button to find 3 specific cestomer.
User 1D I

First Name

Last Name

Emal

Company Mzme

Browse Customer by Category

Selectthe caregony asns Belaw then chek che "Braurs Cuctarner Categary® buttan e view she curtenien in that cpec e satsgany.

Categary Hams: In‘-\rwmnus il

Customer Maintenance

Move ALL the Customess in the [Amemmeu: 5]
to the

Partial PDG Commerce Customers page

From this page you may manage existing customers, create new customers,
move customers to different categories, delete customers, create, modify, and
delete customer categories, as well as access customer pricing options. Let’s
set a pricing discount for the Members category. As you can see, this cate-
gory has a code of “xyz123”. This code can be used to register a specific cus-
tomer to this category. Click the ‘Pricing’ button next to the customer
category:

These settings will allow you to configure PDG Cammerce's Gustomer Categary management capabilities,

Category Name Deny Viewing of Products? Allow ¥iewing of Prices? Allow Checkout? Allow Registration? Default 7
Anonymous =) @ -
wholesale =] ® -

Code: 1234

Customer Category Management
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From the page that appears, several options can be set. For a complete expla-
nation of all discounts and options that may be set from this page, refer to the
PDG Commerce User Guide. For now, set a 5% discount for all product cate-
gories (as shown below) and click the ‘Set Discounts for Members’ button.

Cusinmer Category Pridng

Fapat Prezmg bor ALL Product Cabegones for the Members Lo Lpaly the Discourt &maunt bo both the Unit Price and
Customer Category. Taxsbla Frice for all Product Catagorias,
P TP ] © apaly tha DR &mauns to tha Unit Prca snd set the

Taxanls Frice to Tax Exempk: for al Produc: Categorias,

' ppaby the Discourt &maurd bo the Unit Prics snd da ot
[T 2pply Customer Catogory Discount ko Shippng Cost change tha Tasable Pnca for &l Froduct Categanes.

O apnly tha DiEoaunt Amaunt to tha Unit Prca and s&t the
This saction dlnss you Us 148 Gaeoants fir all produdts o4 the dhe nce yos bive L3012 FriCe o the value antered below for all Product

Gon ThIE JEU A r4ERE thei prERE For 6riR 3T MaTe AIEAACE CansgEnia g uring the ‘:I_ﬂ_m Lo Th
Tawar et o 1hig pags |

wstomar Category: Mamhars

Product Category Code Customer Calegury Unil Price Discount Cuzlomer Calegury Taxable
(Uni Pree DscounkTax Prica Discaune) (4 oo % alf uni pnes) PHee Dlsenunt
% or % off uni price)
SAMP [0,00:0,00 B St Tace Price Discounk To Ut Price
Cistount
T 5er a5 Tax Exempt
1 Eat Taw Price Dicourt Manualy
TEST {0.00:0.00) (] | % Gor Tax Prica Dsoount T Urek Price

Discount
O gee s Tax Exempk
% 5 Tax Price Discount Manialy

Customer Management Configuration with 5% Discount

Return to your Store Builder page. Follow the same steps as before to add the
“Cool T-shirt” product to your basket. Click the ‘Checkout’ button. When
the CheckOutSelect.html template page appears, enter the Members’ cus-
tomer code (xyz123) in the “Customer Category Registration Code” field, and
click the ‘Register’ button. The following screen should appear:

s pdgsett.cam
PODG Seitware

Fill In the Requestad Informatien and Click “Register Ma"

Prorta aiawm i Arfewabion fooomact. B feme oo odhe malled of molfneg yoo br ca e of oslesd Skl

Custamer Infarmation

Usainama:

Fapmaaid;

Figeahldl Fasdasil:

Company Mame:

Billing Informatian

Fisl Marma:

Laxi Mams:

SHedimr laa 2

Gty

[
I
mgdress line 1 ]
|
[
SlabeFrasite (US and Canada ani |

Ko d)S / Horeansds |

Partial PDG Commerce Registration page, using Plain Template
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Fill in the registration information for a test customer, then click the ‘Regis-
ter’ button. Registering using the customer category code has automatically
placed you in the Members category. Registering without a code would have
placed you in the Anonymous category, since it is selected as default. The
Checkout.html page is now displayed. Note that the basket on the Check-
Out.html page indicates that the cost of the “Cool T-Shirt” is $14.20, since a
5% discount has been applied for the customer category.

sdalarier, Tou Aow Ordering

iy Daresiplizn Uil Areaurs

i el T-Ehin 1420 #1420
Wgight 100 Ibs. each

Talal Exipirserd 'Skl 100 1ig. TR pAE Rl

Basket information on CheckOut page

Note: When you originally clicked the ‘Add to Cart’ button for the T-Shirt,
the price was displayed as $14.95. However, had you logged in before view-
ing products, you would have seen your price of $14.20 on the item details

page.

Embedding Commerce’s Functionality

In addition to utilizing the Store Builder feature of PDG Commerce, you can
also manually add PDG Commerce functionality to your Web site. This is
referred to as “integrating” or “embedding” Commerce into your Web store.
These embedded links are words or images (including buttons) that add prod-
ucts to cart, display the cart's contents, let customers proceed to checkout, etc.

Embedding Commerce’s functionality into your Web store can be done in two
ways.

1. Ifyou are using either Microsoft FrontPage or Macromedia’s Dreamweaver or
UltraDev as your HTML editor for creating your Web pages, you can down-
load and install the PDG Component for it. This will make developing and
maintaining your Web site faster by eliminating the need to write the HTML
code.

2. You can enter the HTML code directly into your Web site using your existing
HTML editor.

For this Quick Start, we will show you how to enter the HTML code directly.

This is so you can quickly view Commerce’s operation using the product you
entered earlier in the Quick Start.

Note: The links that will be covered in this section can also be found on your
web site, with your domain name already included. To view those links, view
the following page in your browser:

http://www.webstorename.com/commerce.html

In the blue box on the left side of the page, click the “Integration” link.
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If you haven't already done so, create a blank, ‘test” web page for you to use
during this portion of the Quick Start.

Add to Cart Link

This is usually the initial link which calls PDG Commerce into action. It dis-
plays the chosen product on the PreAdd page and allows the customer to spec-
ify the quantity and options for the product. Usually this link is placed
somewhere adjacent to the product description or image on the static pages
that you have created to display the product.

Note: You may also use the Item HTML template that is provided to display
your products. See ‘HTML Template Files’ in the PDG Commerce User
Guide.

Add to Cart Link Using Text

To add this link using text (for example, a link from the word “Order”), the
HTML code would be in the following format:

<a href="http://www.webstorename.com/cgi-bin/commerce.exe?preadd=
action&key=XXX'">Order</a>

It is important that you use your Web store's domain and specify the appropri-
ate CGI directory.

Note that if your site resides on a Windows server, then the commerce refer-
ence is correct. If your store resides on a UNIX server, then you should use
either “commerce” or “commerce.cgi.”

Finally, replace “XXX” with the actual ‘Product Code’ of the product you are
calling as defined earlier.

So for this Quick Start, your finished code would be similar to the following:

<a href="http://www.webstorename.com/cgi-bin/commerce.exe?preadd=
action&key=TEST0001">Order</a>

Save your test file, then upload it via FTP to your Web site’s root directory on
your Host server.
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Open your browser, then point it to the ‘test’ file that you just created.
Viewed in a Web browser, it would look like the following:

Order

‘Test’ Web Page Containing an Order Link

Click on the “Order” link. A screen similar to the following should appear,
displaying the image of your product, along with the associated product data
that you entered earlier.

warw.pdgsoft.oom
PDG Software

Lozl T-Thrk
€ TERTO §

Ardeleng ulig=coal kahit. O sica it ) Hachira sohatde
Fhce: §r405

ArailabllBy:

waartive |1 |
Face wilh pagroptoac |$1455

| s
Sample PreAdd Page
Creating Add to Cart Links Using an Image

To add the “Order” link using an image, you must first place the product
image on your test page. Now you will need to create a link to your Com-
merce from the image. There are two ways of doing this: you can use one of
the PDG Web development components, or you can write the HTML code
into the page yourself.

Most HTML editors have a tool which allows you to create a “hot spot” over
an image. This hot spot is the link. Once the hot spot is “drawn” over the
image, a dialog box should appear asking you to enter the URL for the hot
spot link. You should enter the following, substituting your domain name,
CGI directory and product code:

http://www.webstorename.com/cgi-bin/
commerce.exe?preadd=action&key=XXX
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Remember to replace “XXX” with the product code of the product to which
you are attempting to link.

If you are not using an HTML editor, then you should code the HTML like
this, substituting your domain name, CGI directory, product number, and
location of the image:

<a href="http://www.webstorename.com/cgi-bin/

commerce.exe?preadd=action&key=XXX'"><img src="[location of image]"
border="0"></a>

Creating Other Action Links

You can also create links to provide customers with a way to view the current
contents of their cart, to begin the check-out process, to register, to log in, and
to log out. To place a “Display My Cart” link, use the code like the following:

For a text link: <a href="http://www.webstorename.com/cgi-bin/com-
merce.exe?display=action">My Cart’s Contents</a>

_Or_

For an image link: <a href=""http://www.webstorename.com/cgi-bin/com-
merce.exe?display=action"><img src="[location of image]" border="0"></
a>

To place a “Begin Check Out Process” link, use code like the following:

For a text link: <a href="http://www.webstorename.com/cgi-bin/com-
merce.exe?checkout=action'">Check Out Now</a>

_Or.

For an image link: <a href=""http://www.webstorename.com/cgi-bin/com-
merce.exe?checkout=action'><img src="[location of image]" bor-
der="0"></a>

To place a “Register” link, use code like the following:

For a text link: <a href="http://www.webstorename.com/cgi-bin/com-
merce.exe?register=action''>Register</a>

_Or_

For an image link: <a href=""http://www.webstorename.com/cgi-bin/com-
merce.exe?register=action"><img src="[location of image]" border="0"></
a>

To place a “Log In” link, use code like the following:
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For a text link: <a href="http://www.webstorename.com/cgi-bin/com-
merce.exe?login=action">Log In</a>

_Or_

For an image link: <a href=""http://www.webstorename.com/cgi-bin/com-
merce.exe?login=action''><img src=""[location of image|" border="0"></a>

To place a “Log Out” link, use code like the following:

For a text link: <a href="http://www.webstorename.com/cgi-bin/com-
merce.exe?logout=action">Log Out</a>

_Or_

For an image link: <a href=""http://www.webstorename.com/cgi-bin/com-
merce.exe?logout=action'><img src="[location of image|" border="0"></
a>

For more detailed information on embedding Commerce’s functionality,
refer to the “Commerce Actions” chapter of the PDG Commerce Technical
Reference Guide.

PDG Plugin Components

If you are using either Microsoft FrontPage or Macromedia Dreamweaver or
UltraDev to develop your Web site, you can download a special component
from www.pdgsoft.com. Once it is installed, you can use the component to
make calls to your Commerce at the click of a button.

Using the component will make developing and maintaining your site much
faster by eliminating the need to write portions of HTML code when embed-
ding Commerce functionality into your Web site.

All of the PDG Web design components are free to download and come
equipped with their own documentation.
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A Final Word

Now that you have completed the Quick Start, you can continue the process of
adding products to cart and embedding Commerce functionality in your Web
store. For more detailed setup instructions, consult the PDG Commerce User
Guide. We hope you develop a profitable Web business and thank you for
using PDG Commerce.

If you need additional help, you may find technical support at the following
links:

¢ PDG Software searchable FAQ: http://support.pdgsoft.com/cartfaq.asp

¢ PDG Software Message Board: http://msgboard.pdgsoft.com/cgi/yabb/
YaBB.cgi

e Support Request Submission: https://support.pdgsoft.com/
submit request.htm

You may also call PDG Technical Support at 770-270-0062 extenstion 3.

E 1
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