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Chapter 1 QuickBooks Point of Sale Guide

Synchronizing QuickBooks Point of Sale with PDG Commerce using QuickBooks
Web Connector

his guide assumes that you have QuickBooks Point of Sale version 5, 6,
T or 7 installed on your local computer. This guide also assumes that your
local computer is connected to the Internet, and that your web site has a
secure connection (access with https). If you require assistance installing
QuickBooks Point of Sale, please contact Intuit technical support.

Introduction

In addition to PDG's integration of QuickBooks Merchant Services and
QuickBooks Financial and Accounting Software, PDG merchants can now
connect their PDG Commerce enabled store directly with QuickBooks Point
of Sale solution.

Utilizing the QuickBooks Web Connector provided by Intuit, PDG Com-
merce merchants can communicate directly in near real-time with Quick-
Books Point of Sale to exchange customers, products, inventory levels, and
sales between their PDG Commerce enabled Web store and their brick-and-
mortar retail store.

Merchants can set the Web Connector to connect directly with their store at
any time interval they want. Once set, the service will automatically connect
to their Web store, upload new products recently added to QuickBooks Point
of Sale, update inventory levels for both retail and web sales, and then import
all customer and sales information from the Web store into QuickBooks Point
of Sale.
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Overview

The initial synchronization between QuickBooks Point of Sale and PDG
Commerce will import all of your products from QuickBooks Point of Sale to
the PDG Commerce program on your web site.

After the initial synchronization, all subsequent updates will follow the same
process. First, all products added to QuickBooks Point of Sale since the last
synchronization will be imported to PDG Commerce. Second, all products
that were updated in QuickBooks Point of Sale since the last synchronization
(that already exist in PDG Commerce) will be updated in PDG Commerce.
Third, all orders placed through PDG Commerce since the last synchroniza-
tion will be imported to QuickBooks Point of Sale. Finally, the inventory
totals for products will be checked both in QuickBooks Point of Sale and PDG
Commerce to ensure that they were properly updated to reflect all orders.

Getting Started

Before you begin the setup of PDG Commerce to use the QuickBooks Web
Connector, you should visit the QuickBooks Point of Sale page on the PDG
Software web site, located at the following address:

http://www.pdgsoft.com/partners/qbpos.htm

On the left side of this page, you will find a video that offers an overview of
the integration between QuickBooks Point of Sale and PDG Commerce. This
video will briefly explain the synchronization process.

On the right side of this page, you will find a training video that walks you
through setting up the real-time synchronizations between QuickBooks Point
of Sale and PDG Commerce. You can use this guide as a companion to the
training video, as they cover the same information and instructions.

If you have further questions about configuring the integration between
QuickBooks Point of Sale and PDG Commerce after watching the training
video, please contact PDG technical staff.

=
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Ghapter 2 Configure PDG Commerce
Administrator

Configure PDG Commerce Administrator to synchronize with QuickBooks Point
of Sale using QuickBooks Web Connector

his chapter explains how to properly configure your PDG Commerce
Administrator to communicate with your QuickBooks Point of Sale soft-
ware using the QuickBooks Web Connector tool.

Getting Started

To access the QuickBooks Web Connector settings in your PDG Commerce
Administrator, your Commerce program will need to be on patch 4.70.01.101
or higher. To upgrade, visit
http://www.pdgsoft.com/Download/Comm_upgrade.html.

Once you have upgraded your program, log into your Commerce Administra-
tor securely (using https:// in the web address), and select the “Secure” option
on the Main Menu. In the "Complete URL to a SSL Secure PDG Commerce
Executable" field on this page, enter the location of the PDG Commerce exe-
cutable on your secure server. The entry in this field might look something
like:

https://www.webstorename.com/cgi-bin/commerce.cgi

Once you have entered this information, click the ‘Submit Changes’ button on
the page.
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Return to the Main Menu, and select the “QuickBooks™ option.

Active QuickBooks Web Connector Setup:

© quickBooks Fnancial _Update Active Weh Connector Setup |

@ QuickBooks POS

General QuickBooks Settings

QuickBooks POS using Web Connector

QuickBooks Financial using Web Connector
QuickBooks Financial Using PDG Accounting Accelerator
QuickBooks Web Connector Detail Log

QBWC Active Session Status: QBWC Session Does Mot Exist

Server Time adjustment: (2 mins)
Current Server Time: 2007-07-05T15:36: 24-0400(2007-07-05T19: 36:24+0:00)

Adjusted Server Time: 2007-07-05T15:38:24-0400(2007-07-05710:38:24+0:00) | LGUNCHrONIEe ServaryDEskiop Timesy|

Local Computer Time: 2007-07-05T15:41:38-04:00(2007-07-05T19:41:38+0:00)

QuickBooks Failed Orders

Select: 2l Mone

None located

QuickBooks

On the page that is displayed, you will need to select the appropriate Quick-
Books program for use with the QuickBooks Web Connector, and access the
appropriate settings page.

QuickBooks Connection/Synchronization Types

In this section, select the “QuickBooks POS” option, and click the ‘Update
Active Web Connector Setup' button. Please note that you can only change
this setting if you are logged in securely.

QuickBooks Connection/Synchronization Types

Active QuickBooks Web Connector Setup:

© quickBooks Fnancial _Update Active Weh Connector Setup |

@ QuickBooks POS

General QuickBooks Settings

To access the QuickBooks Web Connector settings for QuickBooks Point of
Sale, click the “QuickBooks POS using Web Connector” link in the “General
QuickBooks Settings” section of this page.

General QuickBooks Settings

QuickBooks POS using Web Connector
QuickBooks Financial using Web Connector
QuickBooks Financial Using PDG Accounting Accelerator

QuickBooks Web Cannector Detail Log
QBWC Active Session Status: QBWC Session Does Not Erist

Server Time Adjustment: (2 mins)
Current Server Time: 2007-07-06T10:39:17-0400(2007-07-06T 14:39: 17+0:00)

adiusted Server Time: 2007-07-D6T10:41;17-0400(2007-07-06T14:41:17+0:00) | ISUNCHEONIZeIServeryDEskip Timesy|

Local Computer Time: 2007-07-06T10: 44:30-04:00(2007-07-06T 14 44:30+0:00)

You can view any specific configuration page linked from this section even if
it is not your active QuickBooks Web Connector program. In this case,
QuickBooks POS is your active QuickBooks Web Connector program.
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The QuickBooks POS using Web Connector link will display the Quick-
Books Point of Sale configuration page. This is the same page that is dis-
played by clicking the ‘Update Active Web Connector Setup’ button in the
previous section.

The QuickBooks Financial using Web Connector link will display the
QuickBooks Financial configuration page. Please note that you may not con-
figure PDG Commerce to use the QuickBooks Web Connector program with
both QuickBooks Point of Sale and QuickBooks Financial at the same time.

If you are using both programs, you should integrate PDG Commerce with
QuickBooks Point of Sale, and then configure QuickBooks Point of Sale to
communicate with QuickBooks Financial. If you require assistance with that
configuration, you should contact Intuit.

The QuickBooks Financial Using PDG Accounting Accelerator link will
display the PDG Accounting Accelerator settings page. The PDG Accounting
Accelerator is a legacy program for PDG Commerce, as it has been replaced
by the ability to connect to QuickBooks Financial using the QuickBooks Web
Connector.

The QuickBooks Web Connector Detail Log link will display a page that
will assist in troubleshooting import problems. You can find an explanation
of this log in the “Troubleshooting” section of the “Use QuickBooks Web
Connector” chapter of this guide.

The QBWC Active Session Status field indicates whether or not an active
session exists. If the QuickBooks Web Connector program was interrupted or
failed for any reason, an active session may be left open. If you are not cur-
rently running the QuickBooks Web Connector program, but this field indi-
cates that an active session exists, you will need to stop the active session
before you can begin another one. To stop an active session, click the ‘Reset
Active Session’ button when the QuickBooks Web Connector program is
closed.

PDG Commerce only allows one QuickBooks Web Connector update at a
time. The active session should only exist when the QuickBooks Web Con-
nector is communicating with the PDG Commerce program on your web site.
If the connection is closed, but this section of your Commerce Administrator
indicates that there is an active session, you should click the ‘Reset Active
Session’ button before attempting to begin another synchronization.

The Server Time Adjustment field allows you to determine if your Current
Server Time and Local Computer Time are the same. This setting is neces-
sary if you will be running the QuickBooks Web Connector program at an
interval to synchronize your QuickBooks Point of Sale company with your
PDG Commerce web store. If the times do not match, click the 'Synchronize
Server/Desktop Times' button. At that point, you will see this portion of the
page updated. The Current Server Time and Local Computer Time will be the
same, with the Adjusted Server Time displaying the modified server time.
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QuickBooks Failed Orders

In this section, you will see orders that failed to import to your QuickBooks
Point of Sale, along with error messages if applicable. From this location, you
can remove orders from the failed list, or restore them to attempt the order
import again.

QuickBooks Failed Orders

Select: Al None

MNone located

Delete | Restore |

Resetting Product Import

If you need to clear your progress and restart the product import through the
QuickBooks Web Connector, there are three steps:

1.

Close the QuickBooks Web Connector program, then click the 'Reset Active Ses-
sion' button on the main QuickBooks page in your Commerce Administrator.

Select "Maintenance" from the Main Menu of your Commerce Administrator.
Click the "Permanently Delete All Products from the Database" link, then click
the "Permanently Delete All Product Categories from the Database" link. Click
'OK' for each delete to verify.

Note: This action will delete all product data. It is recommended that you export
your products to a CSV file prior to deleting all products and categories. You can
find instructions for exporting to a CSV file in the PDG Software Importing/
Exporting Guide, available for download at
http://www.pdgsoft.com/docs/ImportExport.pdf.

Connect to your web site via FTP, and browse to the PDG_Commerce directory.
Find the PDG_QBWC folder, and delete it. Find the gbwc.lock and active.ses-
sion files (if they exist), and delete them. Your Commerce Administrator’s
QuickBooks Web Connector Settings page should now show that a QBWC ses-
sion does not exist. You are now ready to begin a new session.

QBWC For QuickBooks POS Settings

When you click the ‘Update Active Web Connector Setup’ button or the
“QuickBooks POS using Web Connector” link on the main QuickBooks page
in your Commerce Administrator, the “QBWC For QuickBooks POS Set-
tings” page will be displayed. On this page, you will need to enter the appro-
priate data in each field to connect your PDG Commerce Administrator to
your QuickBooks Web Connector.
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QBWC For QuickBooks POS Settings

In this section of the page, you will enter the information necessary to connect
to your QuickBooks Web Connector, as well as your preferences for order
importing to your QuickBooks Point of Sale software.

QBWC for QuickBooks POS Settings
Download the QuickBooks \Web Connector

Download PDG Web Connector Configuration File(® .qwc)

QuickBooks \Web Connector User: Itest_dT
QuickBooks Web Connector Passwaord: Itest—
QBPOS Company: IW
QBPOS Yersion: IE

 sales Orders
# Sales Receipts
' pased on Payment Type

{enline methods import as receipts)

Import all orders as:

If you have not already downloaded and installed the QuickBooks Web Con-
nector program, you may access it by clicking the “Download the Quick-
Books Web Connector” link at the top of this section.

Clicking this link will open a new window allowing you to download the
installer program for QuickBooks Web Connector. You should download and
install this file to your QuickBooks Point of Sale computer.

The Download PDG Web Connector Configuration File(*.qwc) link
should be clicked after you have entered all settings on this page. Make sure
that you click the ‘Submit Changes’ button, and the page is refreshed display-
ing your saved changes before you click this link, otherwise you will receive
an incomplete file. When prompted to download the file (named pdg-
pos.qwc), save it to your computer. This file can be deleted after the applica-
tion has been successfully added to your QuickBooks Web Connector pro-
gram.

You should create a username for the QuickBooks Web Connector User and
enter it in this field.

You should create a password for the QuickBooks Web Connector Pass-
word and enter it in this field. Record this password for later use.

Note: The user and password configured in these fields will be used to
authenticate your connection to the web site when using the QuickBooks Web
Connector. This user and password are not connected to your current Quick-
Books Point of Sale user accounts.
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The QBPOS Company is the name of the your QuickBooks Point of Sale
company file. Please note that this field is case specific, as the case entered in
this field must exactly match the case of the file name. You can find the com-
pany file name in the title bar of your QuickBooks Point of Sale program,
before the dash (-). In this example, the company name is Party Supplies.

ﬁParty Supplies - QuickBooks Point of Sale Pro Level

File Edit Miew Pointof 3ale  Inventory  Purchasing  To

0 i JF =N

Home Make a Sale  Customers Endof Day  Ikems

The QBPOS Version is the version of the QuickBooks Point of Sale program
that you are using. You should select either 5 or 6 in this field according to
the version that you have installed. To view the version of your QuickBooks
Point of Sale program, select “About Point of Sale” from the Help menu.

The Import all orders as selection allows you to set how orders will be
imported into your QuickBooks Point of Sale company file. The "Sales
Orders" option will import all orders as sales orders. The "Sales Receipts"
option will import all orders as sales receipts. The "Based on Payment Type"
option will import online credit card orders as sales receipts, and offline pay-
ment methods as sales orders.

QBWC Product Import Settings

In this section of the page, you will enter the information necessary to syn-
chronize product inventory with QuickBooks Point of Sale, as well as your
preferences for importing your QuickBooks Point of Sale products to PDG
Commerce.

QBWC Product Import Settings

Default inventory settings for out of stock items/products: | dizplay & do nat allovw backorder =

Calculate inventory by subtracting quantity on customer/sales v
order from quantity on hand:

Calculate inventory by adding quantity on purchase order to
guantity on hand:

Add newly imported products to the 'Inactive Product Category':
Products will not be available for purchase until moved to another category,
within PDG during synchronization:

Do not move products in the 'Inactive Product Category' during

r
r

Do not mave praducts from their assigned department/category v
Ve v
synchronization: I_

¥ upc
2Add the following as searchable keywords: W aLu
2 Description 2
. 3 ST ID UpC
Add QBPOS value to the product's user defined field:
*Enter a number 0-9 that corresponds to the appropriate user defined field or leave |1 AL
blank |2 Description 2
MNon-Tax category label: |Exempt

In the Default inventory settings for out of stock items/products ficld, you
can determine how PDG Commerce should handle products that are out of
stock. You can choose whether or not to display out of stock items in your
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web store’s product lists, and also whether or not to allow backordering for
out of stock products.

In the Calculate inventory by subtracting quantity on customer/sales
order from quantity on hand field, you can determine how the product
inventory totals maintained in PDG Commerce will be calculated. If this box
is not checked, the product inventory totals in PDG Commerce will be set
according to the physical inventory in your QuickBooks Point of Sale com-
pany. However, it is possible that you have some items on customer order or
sales order that have not yet been shipped. In that case, they are still included
in the physical inventory total, even though they are no longer available for
purchase. If you do not want the product inventory totals in PDG Commerce
to include the items on customer order or sales order, check this box to sub-
tract those items from the physical inventory.

Note: This check box can only be checked if you are using QuickBooks Point
of Sale version 6. This option is not available for version 5.

In the Calculate inventory by adding quantity on purchase order to quan-
tity on hand field, you can determine how the product inventory totals main-
tained in PDG Commerce will be calculated. If this box is not checked, the
product inventory totals in PDG Commerce will be set according to the phys-
ical inventory in your QuickBooks Point of Sale company. However, it is
possible that you have some items on purchase order that have not yet arrived.
In that case, they are not included in the physical inventory total, even though
they will soon be available for purchase. If you want the product inventory
totals in PDG Commerce to include the items on purchase order, check this
box to add those items to the physical inventory.

Check the Add newly imported products to the 'Inactive Product Cate-
gory' box if you would like for all new products to be imported to the Inactive
Product Category. This option will ensure that new products are not made
available for purchase on your web store at the time of synchronization,
although they are maintained in your PDG Commerce Administrator. You
can move them to an active category at any time after the synchronization
with your QuickBooks Point of Sale company file is completed.

Note: Products imported to the Inactive Product Category will not be avail-
able for purchase on your web site until they are moved to an active category.
If you are planning on selling over 50% of the products in your QuickBooks
Point of Sale company file on your web store, you should not check this box
for the initial synchronization.

Check the Do not move products from their assigned department/cate-
gory within PDG during synchronization box if you have rearranged the
products in your PDG Commerce Administrator, and do not want the products
reverted to their QuickBooks Point of Sale departments/categories during
synchronization.

Note: If you have moved any products into subcategories in PDG Commerce,
you should check this box.

PDG Software QuickBooks Point of Sale Guide
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Check the Do not move products in the 'Inactive Product Category' dur-
ing synchronization box if you have moved some products into the Inactive
Product Category in PDG Commerce, and do not want the products reverted
to their QuickBooks Point of Sale departments/categories during synchroniza-
tion.

The Add the following as searchable keywords section allows you to import
certain data fields from your QuickBooks Point of Sale company to the Key-
words field for PDG Commerce products. The Keywords field for each prod-
uct will be accessed during searches, allowing customers to search for
individual products on your site based on the fields that you choose to import.
You can choose to import the UPC, ALU, and/or Description 2 fields to the
Keywords field by checking the appropriate boxes.

The Add QBPOS value to the product's user defined field section allows
you to import certain data fields from your QuickBooks Point of Sale com-
pany to the User Defined fields for PDG Commerce products. The User
Defined fields for each product may be accessed during searches, allowing
customers to search for products on your site based on the fields that you
choose to import. The User Defined fields may also be searched individually,
allowing customers to search using advanced options to locate specific prod-
ucts. Finally, the User Defined fields may be displayed individually on the
Item, SearchResult, and Multiadd templates, as well as in the Basket. You
can choose to import the UPC, ALU, and/or Description 2 fields to the User
Defined fields by entering the corresponding User Defined field’s index num-
ber (0-9) in the appropriate fields.

In the Non-Tax category label field, you should enter “Exempt.”

Note: You will need to configure sales tax rules in your Commerce Adminis-
trator for all applicable tax charges. These tax rules must match the tax items
in your QuickBooks Point of Sale company. This requirement is explained in
the “Configure QuickBooks Point of Sale” chapter of this guide.

QBWC Product Image Settings

This section allows you to specify how image paths should be created for
products imported to your PDG Commerce program. In these fields you will
specify the image path and image file type to be used during this process.
Once changes are submitted, you will then see an example file name popu-
lated to indicate the way in which image paths will be created.

Note: The current versions of QuickBooks Point of Sale software do not store
images for products, and will not import images to PDG Commerce. You will
need to upload images to your web server through FTP in order to add images
using these fields. The images should be uploaded with the appropriate file
name according to your settings, and should all use the same file extension

(e.g., .gif, jpg, or .png).
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QBWC Product Image Settings

IT?SE?JL‘.;EE?UL:E%; thumbnail size and full size praduct images. e ALL e
Default setting for full size image file: Directory path for full size image: [fimagess @9 Vimages/'
Example: simagss/ALULing Extension for full size image: [jpg  #9."JP&"
Default setting for thumbnail size image file: Directory path for thumbnail image:|/images/thumb/

eg. fimagesfthumb'
BBl ezt e Extension for thumbnail imﬂgE:hpg— eg. IPG"

In the Image file source field, select the field from the QuickBooks Point of
Sale company file that should be used to name your full size and thumbnail
images. You can choose “use Item Number,” “use UPC,” or “use ALU.” If
you do not want to specify images at this time, select “I do not want to use
images.”

Note: For UNIX servers, the image and thumbnail filenames and directory
paths will be case-specific.

In the Default setting for full size image file section, you should enter the
file path from the root directory of your web site to access the full size images
in the Directory path for full size image field. For example, if the main
folder of your web site contains a folder named images, you should enter
/images/. You will need to enter both slashes as they appear in this example.
In the Extension for full size image field, enter the file extension to be used
for all of the full size images. You will need to enter a period before the
extension in this field, such as .jpg, .gif, or .png.

In the Default setting for thumbnail size image file section, you should
enter the file path from the root directory of your web site to access the
thumbnail images in the Directory path for thumbnail image field. For
example, if the main folder of your web site contains a folder named images,
you should enter /images/. You will need to enter both slashes as they appear
in this example. In the Extension for thumbnail image field, enter the file
extension to be used for all of the thumbnail images. You will need to enter a
period before the extension in this field, such as .jpg, .gif, or .png.

QBWC Product Style Settings

In this section of the page, you will enter the appropriate information to
import products using QuickBooks Point of Sale styles into your PDG Com-
merce program. These settings will allow you to display products within the
same style on a single page with a drop down menu for each product varia-
tion. Each style setting will be imported as a separate product, as they are
defined in QuickBooks Point of Sale.

When products in a style group are imported to PDG Commerce, an addi-
tional product with an item number beginning with ST- will be created. This
product will be used as the item number to display the style group on a single
page with a drop down menu. Product attributes to be displayed for the file
group should be assigned to the ST- product.

PDG Software QuickBooks Point of Sale Guide 13
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Note: You will need to add a PDG Commerce tag to your Item template in
order to display the style menu. Please view the "PDG Commerce Style Tags"
chapter of this manual for further information.

QBWC Product Style Settings

A QuickBooks POS style is a group of products in the same department with an identical description. The size and attribute are
different for each product in the ‘style’. The settings below will allow you to display products with the same style on a single page
with a dropdown menu for each product variation,

Enable style display (based on QB POS styles) r
*by default this will use user defined fields 6,7, and 8,

Add the size/attribute to the product description 2

 attribute first

Display order for Attribute/Size:
bl 4 ' Size first

The Enable style display (based on QB POS styles) checkbox will enable
importing of QuickBooks Point of Sale styles. If you have styles defined in
QuickBooks Point of Sale for products you want to sell online, you should
check this box.

Note: This setting uses three user defined fields. By default, these fields will
be User Defined Data 6, User Defined Data 7, and User Defined Data 8. You
should not use these fields to contain any other data.

The Add the size/attribute to the product description allows you to deter-
mine if the style selection will be displayed as part of the product name during
the checkout process. If this box is not checked, only the product name will
be displayed during checkout, without the style selection.

The Display order for Attribute/Size ficld allows you to select which selec-
tion should be listed first in the menu for products. If you are using both the

Attribute and Size options in QuickBooks Point of Sale, both choices will be

displayed in the same drop down menu. You may select which one should be
displayed first (i.e., “T-Shirt Small White” or “T-Shirt White Small”).
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Advanced QuickBooks POS Settings

To access the Advanced QuickBooks POS Settings section of the page, click
the “Advanced Settings” link at the bottom of the page. This section allows
you to configure advanced settings and information for the QuickBooks Point
of Sale connection. Please contact PDG Software technical support if you

require further assistance with these settings.

Advanced QuickBooks POS Settings

QBPOS Computer:
Use the same customer for all orders:

QBPOS Inventary Store:
*anter 1-10 to use quantity on hand from an individual store or leave blank to use
a combined total from all stores,

Do not change inventory settings for existing products:

Do not change image settings for existing products:

D0 NOT update the web stare:

Default product weight:

POS Custom field label: [weight

POS Custom field label: [Mant.

POS Custom field label: |4ge Range

POS Custom field label: flong 1

POS Custom field label: [long 2
Do not update Custom fields on existing products:

Item template for styles:

User defined field number {0-9) for QuickBooks POS Description:
The contents of this user defined field should not be modified, The field iz the key
that determines which products have the same style,

User defined field number {0-9) for QuickBooks POS Department
Code:

The contents of this user defined field should not be modified, The field iz the key
that determines which products have the same style,

User defined field number {0-9) for QuickBooks POS

Attribute/Size:
The contents of thiz uzer defined field can be modified. The contents of this field
will be a choice in the dropdown menu,

QBPOS Log file:

IIocthost
r

—

M praduct's Description
2 Category's/Department's Description

l—
mapped to PDG: IWeight—;[
mapped to PDG: m
mapped to PDG: m
mapped to PDG: m
mapped to PDG: m
r

|PDGEOmmT emplates/store002/5 2

—

—

IB
Iqos.log

The QBPOS Computer is the local computer on which you have Quick-
Books Web Connector and QuickBooks Point of Sale installed. By default,

this field is set to localhost. If you need to use a different computer name, you
may enter it in this field. To determine the name of your computer, right-click
the My Computer icon on your desktop, and choose Properties. Click the Net-
work Identification tab. The name of your computer on the local network will
be listed on this tab.

You should check the Use the same customer for all orders box if you
would like for all orders to be imported to your QuickBooks Point of Sale
company file with the customer name "PDG Web Order."

Note: It is not necessary to import all orders as the same customer to run
reports of Internet sales in your QuickBooks Point of Sale company. The
"Cashier" and "Associate" fields will always be set to “Internet Store” for
orders placed through PDG Commerce, so you may use those fields to run
reports of Internet sales.

PDG Software QuickBooks Point of Sale Guide
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In the QBPOS Inventory Store field, you will enter the store number of the
physical location to which you are synchronizing your inventory. If you want
to synchronize with a single store location, you should enter one number
between 1 and 10 in this field to indicate which store number should be used,
according to how it is entered in your QuickBooks Point of Sale company file.
If you would like to synchronize your PDG Commerce product inventory
totals with all of your physical stores, you should leave this field blank.

Note: This field may be left blank, or you may enter a single store number.
You may not enter more than one store number in this field.

The Do not change inventory settings for existing products box allows you
to determine whether or not Commerce products should have their inventory
options reset based on the current settings. If you have changed the backorder
and out of stock options for any products after the last synchronization, and do
not want them to be reset on the next synchronization, you should check this
box.

Note: This field affects the out of stock settings for products. Inventory totals
are always updated in every synchronization, regardless of this setting.

The Do not change image settings for existing products box allows you to
determine whether or not image settings should be modified based on the cur-
rent settings. If you have changed the full size or thumbnail image settings for
any products after the last synchronization, and do not want them to be reset
on the next synchronization, you should check this box.

The DO NOT update the web store section allows you to specify if some
fields should not be updated during synchronization. If you have modified the
One-line Descriptions (names) of your products since they were originally
imported, you can check the Product’s Description box to ensure that they
are not overwritten by the QuickBooks Point of Sale settings during synchro-
nization. If you have modified the Descriptions (names) of your product cate-
gories since they were originally imported, you can check the Category’s/
Department’s Description box to ensure that they are not overwritten by the
QuickBooks Point of Sale settings during synchronization.

Note: PDG Commerce allows up to 255 characters in the product description
and category description fields, whereas QuickBooks Point of Sale allows
only 30 characters. If you have extended the descriptions of your products
and categories after the import, you should check these boxes.

The Default product weight field will allow you to set a default weight to be
used for all products that are imported to PDG Commerce. You should enter a
number in this field. It will be used as pounds or kilograms, depending on the
setting configured in the “Site Units of Measure” field of the Commere
Options field.
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The POS Custom field label ficlds allow you to map additional fields from
QuickBooks Point of Sale to PDG Commerce. You may import up to five
additional fields. In the POS Custom field label ficld, enter the name of the
custom field exactly as it is defined in QuickBooks, including the case. In the
mapped to PDG field, select the field in PDG Commerce that should be used
to contain the field you are importing.

Note: The additional fields must be configured as custom fields in Quick-
Books Point of Sale. This feature is not available for additional fields in
QuickBooks Point of Sale that are not custom fields.

The Do not update Custom fields on existing products field allows you to
specify if the custom fields should not be updated during synchronization. If
you have modified the User Defined Fields (containing custom field data) of
your products since they were originally imported, you can check the box to
ensure that they are not overwritten by the QuickBooks Point of Sale settings
during synchronization.

The Item template for styles field allows you to specify a different field for
use with QuickBooks Point of Sale style products. You may leave this field
blank to use the same Item template displayed for non-style products.

Note: You will need to add a PDG Commerce tag to your Item template in
order to display the style menu. Please view the "PDG Commerce Style Tags"
chapter of this manual for further information.

The User defined field number (0-9) for QuickBooks POS Description
field will determine which user defined field for each product will contain the
key that determines which products have the same style. The contents of this
user defined field should not be modified. If you have enabled QuickBooks
Point of Sale styles, this field will be set to User Defined Data 6 by default.

The User defined field number (0-9) for QuickBooks POS Department
Code field will determine which user defined field for each product will con-
tain the key that determines which products have the same style. The contents
of this user defined field should not be modified. If you have enabled Quick-
Books Point of Sale styles, this field will be set to User Defined Data 7 by
default.

The User defined field number (0-9) for QuickBooks POS Attribute/Size
field will contain the text that will be displayed as a choice in the style drop
down menu. The contents of this field may be modified. If you have enabled
QuickBooks Point of Sale styles, this field will be set to User Defined Data 8
by default.

PDG Software QuickBooks Point of Sale Guide 17



PDG Software

In the QBPOS Log file ficld, enter the name of the file to which you want
QuickBooks Point of Sale synchronizations logged. The location is assumed
to be relative to the PDG_Commerce directory on your web site. PDG Com-
merce will automatically create this file with the name you specify here when
the first synchronization takes place.

Note: PDG Software suggests saving a copy of the log file then deleting it
after performing the first synchronize with your web store. The initial log file
may be very large.

When you have finished making all changes to this page, and have submit the
changes, click the “Download PDG Web Connector Configuration
File(*.qwc)” link. Once you have saved the file, make changes live from the
Main Menu
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Chapter 3

Configure QuickBooks Point of Sale

Configure QuickBooks Point of Sale to synchronize with PDG Commerce
Administrator using QuickBooks Web Connector

T

his chapter explains how to properly configure your QuickBooks Point
of Sale software to communicate with your PDG Commerce Administra-
tor using the QuickBooks Web Connector tool.

Configure Departments

Open the QuickBooks Point of Sale software on your local computer. From
the “Inventory” menu, select the “Department List” option.

®

Home:

3

B remiist

IwantTo., = [ New

View | All Items [+]

Make a Sale  Custc

@ Item #] & Dept Name

40 JOHN DEERE
39 JOHN DEERE
43 JOHN DEERE
83 JOHN DEERE
B1 JOHN DEERE
51 JOHN DEERE
88 JOHN DEERE
B2 JOHN DEERE
119 JOHN DEERE
129 JOHN DEERE
109:PRINCESS
112 PRINCESS
137 PRINCESS
42 PRINCESS

8 PRINCESS
71 PRINCESS
45 PRINCESS
52 PRINCESS
44 PRINCESS
77 PRINCESS
33 PRINCESS
83 PRINCESS
25 PRINCESS

N ) Y O Y 2 O Y

8 Party Supplies - QuickBooks Point of Sale Pro Level [10/20,
File Edt View Pointof Sale | Inventory Purchasing Tools Employses Financisl Reports ‘window  Help

Hew Trem
Hew Department

Hew Quantity Adjustment
Hew Cost Adjustment:

Item List

Quaﬁy Adjustment History

Cost Adjustment History
Held Quantity Memos
Held Cost Memos

Reminders

Start Physical Tnventary

Price Manager r
John Desre Napkins (16]
John Desre Pack & 8 Favars
John Desre Placemats (4]
John Desre Sticker Shests (4]
John Desre Thank-You Nat

1 18 Balloons (Magenta & Pink]

Crepe Paper [ Pink & Purple]
Curing Ribbon (Pink & Purple]
Fairy-Tale Favor Boes
Pirk Candles [16]
Pink Forks & Spoons (3ch)
Pincess 7 Plates (8]
Princess 3 oz Cups (8]
Princess " Plates (8]
Princess Additional Gusst
Princess Blowouts (8]
Princess Castle Favars (4)
Princess Centerpiece

eive liems

o % & O,

Reports  Reminders  Log[n/out  ClockInjOut Windows  Oper drawer

Find Item ;I

m (= Print -

9 Description 2 [ @ Attibuts | @ Size

[® Regular Sales Price[ Onhand Q[ @ OnOider[@  R:
7

3493 1}
$37.93 277 1}
34.49 7 1}
3360 277 1}
3249 277 1}
3310 277 1}
$66.50 977 1}
3299 277 1}
3199 277 1}
3360 277 1}
3325 245 1}
3325 245 1}
$1.35 245 1}
34.49 745 1}
3050 245 1}
3215 245 1}
$2.90 245 1}
3310 245 1}
3310 245 1}
3199 445 1}
3335 245 1}
3399 245 1}
$24.93 245 1}

| B [1item(s) selected

List Edit Of
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Once the Department List is displayed, you will need to verify that all depart-
ments have a three-character code. If any departments have a code of one or
two characters, or if any two or more departments use the same code, products
will be grouped incorrectly when imported into your PDG Commerce Admin-
istrator.

8 Party Supplies - QuickBooks Point of Sale Pro Level [10/20,2006] =] ]
Fle Edt View PoinkofSale Inventory Furchasing Tooks Employess Financlal Reports Window Help
® ) g B & & W % CEI =
Home | MakeaSale Customers EndofDay  Items  Receiveltems Reports | Reminders Lo [n/out  ClockInfOut  Windows
i Department List - ol x|
IwantTo.. = o] New Department‘ & Edit Department = [ Copy Department (=% Pnnt|FH’\d Department jl ‘ Help
View | All Departments [+ ] collspse \¢-|
@ D[4 DeptNams [@ TaxC..[@ Margin %[ Markup z]
[ [BLU BLUE'S CLUES Tax i 0
[ DOR :DORA Tax i 0
[ |FoD  FOOTRALL Tax i 0
[ ]doH  JOHM DEERE Tax i 0
[ PRI PRINCESS Tax i 0
[]57s  System Tax i 0
[l xMEN Tax i 0
Close
| T |1 department(s) sslected List Edit OFF  [w5:1 7

Configure Taxes

In order for the QuickBooks Web Connector to import orders from your PDG
Commerce program to your QuickBooks Point of Sale company, you will
need to have the appropriate tax rules set up. Any taxes that you collect online
must be also exist in QuickBooks Point of Sale.

To set up taxes in QuickBooks Point of Sale, select Preferences from the Edit
menu. Next choose Company.

Q&Party Supplies - QuickBooks Point of Sale Pro Level [1
File | Edit Wiew Pointof Sale  Inventory Purchasing Tools

Wrida Chrl+-Z = =
Ho  Cut hrl Bale  Customers  End of Day
Copy Chrl+E
E Faste Chrl
pette shboard |
~ Select Al Chrl+a
pP———————
" Find Record 3
- -
?}' -
kstation
Make a Sales Make a
Sale Hiztory Customer

The Company Preferences window will then open. On the left side menu of
this window, select Sales Tax.
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IWank To... = [ Help
& Ge":ial - et up Sales Tax
- Skore Info Set up how you want QuickBooks POS ko calculate and track sales tax.
~My Field Labels Use tax locations for differant sales tax hased on where metchandiss is heing sold,
[=)- Financial Use tax codes for different sales tax based on what type of merchandise is being sold.
i Accounts
[l Merchant & Gift Services Collsct Salss Tax
L Hon Set
& mani:,:uma s E i Internet Sale Edit Tax Location Remave
L Unit of Measure 8 Taxt collect No Tax Edit Tax Cads | Remave
Price Levek
tice Levels [& Non collect No Tax Edit Tax Code Remove
Purchasing
Receiving ‘ Add Tax Code
=) Sales
i Recsipt Messags Bl i GA sales Tax Required  Edit Tax Location
ipping Taxt collect 7% paid to GA Dept Rev Edit Tax Code | Remove
ceipt Tendering L] —_— —I
Customers %4 Non collect No Tax Edit Tax Code: m‘
Layamays I Add Tax Code
Salss Ordsrs —
Work Orders = Add Tax Lacation
Salss Tax
E-mail Documents Default Tax
Ratings & Trends Default tax location For this store

GA Salles Tax [=]
Default tax code when creating @ new department

Tax [=]

s | [ concel
T [store 1 WEil

In this window, you will need to configure tax locations for your web store.
Record the names of your tax locations, ensuring that the case and spacing are
correct. Also record whether or not shipping is taxable.

Note: You must enter the tax location names in your PDG Commerce Admin-

istrator for tax rules. You cannot use a tax code as the sales tax name for PDG
Commerce.

Edit Tax Location =

Enter Tax Location information

Use Tax Locations to calculate different sales taxes for different tax jurisdictions.
[~ Tax Location Mame

Enter the name of the tax location. This name will be used on all documents and reports,

Tax Location Marme:

Example printed receipt with tax location:

1 ftem Subtotal:  §321.09
CBales Tai08.25% Tax  §1.81
PN A Y o

— Shipping

Choose whether or not the shipping amount. For merchandise shipped to this
location should be kaxed.

[ shipping to this lacation is taxable using the tax code Tax El

Help | OF | Cancel |

Return to your PDG Commerce Administrator. Once you have logged in, go
to the Sales Tax section from the Main Menu. Create any other required tax
rules, ensuring that the case and spacing exactly match the tax location
entered in QuickBooks Point of Sale. The tax percentage, as well as the Tax

Shipping setting must also match. In this example, the tax would be named
“GA Sales Tax”
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PDG Commerce - Sales Tax Configuration

demo.pdgsoft.com
Administrator Yersion 4.70.01 Patchlevel 48 E
Database Version: 2.60

Status: These settings are live.
Return to Main Menu

Add A New Sales Tax Rule

Country: Tax Percent:
| United States of America = I %Yo
State (US and Canada Tax Only): Sales Tax Label

| Mon-US / Mon-Canada = I

Tax Shipping? r

Add Sales Tax Rule
Current Sales Tax Rules

Country State (US and Canada Tax Sales Tax Tax
Only) Percent Label Shipping?
United States of Georgia (US) 7.000% G& Sales Tax Mo Remove |
America

After adding sales tax rules, make changes live from the Main Menu.

You can find further instructions for creating tax rules in the PDG Commerce
User Guide, available for download at
http://www.pdgsoft.com/docs/Comm_4 UserGuide.pdf.

Begin Synchronization

In the next section, we will walk through the synchronization process. We
will use item 109 in the sample item list below as an example in the walk
through. Note that the value in the “Item #” field will be used as the sku num-
ber in your PDG Commerce Administrator.

@ ltem#| 4 Dept Name | @ Desciiption 1 | @ Desciiption 2 | @ Attribute | @ Size | @ Regular Sales Price| OnhandQty| @ OnOrder| @ Rating| @ Tn

40 JOHN DEERE John Deere Centerpiece: $4.99 277 0
7 33 JOHN DEERE John Deere Delue Pack $37.99 277 0
7 43 JOHN DEERE John Deere Favor Boxes 54.43 777 0
7 83 JOHN DEERE John Deere Invitations (8] $360 277 0
7 51 JOHN DEERE John Deere Mylar Balloon 5249 277 0
7 51 JOHN DEERE John Deere Napkins [15] 3310 277 0
7 88| JOHN DEERE John Deere Pack & 8 Favors $66.50 377 0
7 52 JOHN DEERE John Deere Placemats (4] 5299 277 0
7 119/ JOHN DEERE John Deere Sticker Shests (4) $1.99 277 0
7 129  JOHN DEERE John Deere Thank:You Not 5360 277 0
> 109 PRINCESS 118 Balloons [Magenta & Pink) 5325 245 0
7 112 PRINCESS Crepe Paper [ Pink & Purple) $3.25 245 0
7 137 PRINCESS Cuting Ribbon [Pink & Purple) $1.35 245 0
7 42 PRINCESS Fairy-Tal Favor Boxes $4.49 745 0
7 8 PRINCESS Fink Candles [16] $0.50 245 0
7 71 PRINCESS Pink Forks & Spoons [Bch) 5215 245 0
7 45 PRINCESS Piincess 7" Plates () $2.90 245 0
7 52 PRINCESS Piincess 9 oz Cups (8) 3310 245 0
7 44  PRINCESS Piincess 9" Plates () 3310 245 0
7 77 PRINCESS Piincess Addiional Guest 51.99 445 0
7 33 PRINCESS Piincess Blowouts (5] $335 245 0
7 83 PRINCESS Piincess Castle Favors (4) $3.99 245 0
7 25 PRINCESS Piincess Centerpiece $24.99 245 0

=
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Chapter 4 Use QuickBooks Web Connector

Use QuickBooks Web Connector to synchronize PDG Commerce Administrator
with QuickBooks Point of Sale

his chapter explains how the QuickBooks Web Connector will synchro-
T nize your QuickBooks Point of Sale company with your PDG Commerce
Administrator. You will be able to synchronize products and inventory
totals between the two programs, as well as importing orders from your PDG
Commerce Administrator to your QuickBooks Point of Sale company.

Getting Started

You will download a QWC file from the PDG Commerce Administrator that
you must install before your first synchronization. Once you have saved the
file to your computer, double-click it to open it.

Note: You may be prompted to log in when you open the QWC file the first
time. If so, enter the username and password of an Administrator account for
your QuickBooks Point of Sale company file.
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To begin the synchronization process, open the QuickBooks Web Connector
program on your local computer.

# QuickBooks Web Connector ¥1.0.52 =10l x|

| selectan || Select Mone| [ Update Selected|

Application Auto-Run | Every _Min Status Password | Remove

Demo Party Supply Store Last run: 10/23/2006 4:42:00 PM
Derno Party Supply Store

Last result: Ready o
For support. hitpe-/isusport scsoft com 10 E Hexdt run: 10/23/2006 4:52:00 FM

Clide for more information

[m]

Application Progress [ 0%

Toial Progess | o

GuickBooks Web Connector v1.0.52

Monday, Gctober 23, 2008 - 5:07 PM

On the first screen, check the box next to the appropriate application name.
The application name will be assigned according to the “Web Site Name”
field in the “Company Information” section of your Commerce Administrator.
If you would like to enable the Auto-Run feature, check the box in the “Auto-
Run” field, and select a time interval in the “Every Min” field. Click the
‘Update Selected’ button to begin the synchronize import.

Note: You should not enable the Auto-Run feature until after your first suc-
cessful import of your products.

Note: Your computer must remain connected to the Internet in order to use the
Auto-Run feature. If at any time the computer is disconnected from the Inter-
net, the Auto-Run interval scheduled during that time will not occur.

8 QuickBooks Web Connector v1.0.52 — ol x|
Selectall || Select Hone| [Undaie Selecied
Application Auto-Run | Every _Min Status Password | Remove
Demo Party Supply Store Last run: 10/23/2006 4:42:33 Ph
Derma Parly Supply Store Last result: Ready
™ For support: hites:suport pdasott.com 10 ] cliskfor more information "
Application Progress [ loot
Total Progiess I T
Complets.
Al selected applications have been updated successfully

Once the “Total Progress” bar has reached 100 percent, click the ‘Exit’ button
to close the QuickBooks Web Connector program. The synchronization is
now complete. If you would like to view a summary of the import, or if you
received any errors, click the “Click for More Information” link.

Note: The progress bar may not indicate a true percentage amount, as the
product and order portions of the synchronize are calculated separately.
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Viewing Updates in PDG Commerce
Administrator

Now that you have synchronized your products and orders, you may view the
new settings in your Commerce Administrator. From the Main Menu, click
the “Products” link. On the page that is displayed, click the ‘Inventory’ but-
ton. On the next page, click a product category link to view inventory by
product.

Product Inventory

Product Code In Stock Do Not Allow Backordering? Do Mot Display in Searches If Out Of
Stock?
107 | r
109 | r
112 | r
121 [a5m0 W r
132 T r
135 | r
25 [0 & r
33 [0 & r
a4 [0 & r
42 [fm | & r
44 [0 & r
45 [0 & r
52 [0 & r
66 [0 & r

In this example, you will see product 109, which now has the same inventory
amount in the PDG Commerce Administrator as it does in the “On-hand Qty”
field in the QuickBooks Point of Sale company.

Note: All products in your QuickBooks Point of Sale company file will be
imported to PDG Commerce. Any products that you see in the store that you
do not wish to sell online should be moved to the Inactive (*STG) category.
These products will not be available for purchase through your web store.
You should not delete these products from your PDG Commerce Administra-
tor, as they will be imported again each time you synchronize the programs.
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Viewing Updates in your PDG Commerce
Store Front

Next, you can walk through a test order in your PDG Commerce store front to
see the products that have been added. To do that, access your PDG Com-
merce welcome page, at http://www.webstorename.com/commerce.html.

In the blue box on the left side of the page, click the “Basic Functions” link.
On the page that is displayed, click the ‘Enter Store’ button. You will be
taken to the main product categories page of your store front.

=100 x]

Ble Ede yew Go fooknads  Jook el

By

Eg'gﬂfq”d‘/ | o rome B Froduts © Corkact Irfo B Aol =

pﬂgﬂf o FORGOT PASYWOR o Al
o
Supblies ey T waTTTA Vi Cart
+ BLUEECLUES
« DORA Product Categories.
+ EROTBALL
+ JCHH DEERE fuEs e

. BRINCRSS A4

oI
EARIDEERE.
PEINGESS
" GCR SEARC )
LT
—
+ Advanced search B
=1
Born &

The categories displayed on this page have names entered from the “Dept
Name” field for each department in the QuickBooks Point of Sale program.
Product 109 is located in the Princess category.

Clicking on a category name will take you to the product listing for that cate-
gory. From that page, you can click the name or thumbnail of a product to
continue to the product’s item details page.

z‘ﬁf{;p{dq B Home © Products B Gontat Info © Abot s
?ﬂ’lf‘/ FORGOT RASSWORT: HO Cy
i
« BLUES CLUES
18 Balloons (Magenta & Pink)
{109y
w75
[
[ e ity [T

Frice with your cptions:  [$1.25

= dubeareed search

Product 109 has a product name corresponding to the “Description 1” field in
the QuickBooks Point of Sale company, and a price corresponding to the
“Regular Sales Price” field in the QuickBooks Point of Sale company.
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Clicking the ‘Submit’ button will add the product to the basket. From there
you may continue through the checkout process. On the receipt page, you
will see the product’s details displayed again.

Burthday
Party
Supplice

+ PRODUCTS
+ BLUE'S CLUES

Horne Products Contact Info About Ls

Uszer Mame

+ DORA Shop Shipping Payment Complete
+ FOOTBALL Thank you for your order.
+ JOHN DEERE
Below is & copy of the information you have submitted, You will also receive a copy of this information via e-mail,
. PRINCESS Py 4 Py
4 M-MEH Your invoice number is I00011.

Oty Description Unit Amount

m (1) 18 Balloons (Magenta & Pinkl  $3.25  $3.25

(1) DoraStarcatcher Centerpiece  $4.99  $4,99

I (1) 4"x6" John Deere Favors (47 $2.99  $2,99

Subtotal: $11.23

+ Advanced search Total: $11.23
L
Eiling To Shipping To
PDiG Tester PDiG Tester
1234 My Billing Strest 1234 My Shipping Street
Tucker, GA 30054 Beverly Hills, Ca 90210

United States of America  United States of America
support@pdgsoft, com Deliver via USPS

Payment Information
Mail Check.

Home Products Contact Info About Us

All Rights Reserved, Copyright € 2006 dermo.pdgsaft.conm.
E-Commerce terplates and shopping catt software provided by w pdgsoft.com,
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Viewing Orders in QuickBooks Point of Sale

After the next Web Connector synchronize, you may view the new orders in
your QuickBooks Point of Sale company. Open the company file, and click
the ‘Sales Receipts’ or ‘Sales Orders’ button on the main page. You will then
see the new orders from your PDG Commerce program available in the list.

o=

x

Tools

3 OB & o £ g &

MakeaSale Customsrs EndofDay  Items Recefveltems Reports  Practice  Reminders Looin/Oub  Clack Infout

File  Edit

® T

Home  Windawss

View  Pal Employees  Financial Reports Window  Help

!, Edit Sales Receipt 15 [
IWantTo.. + 1] New Raceipt| [ JwiewList [y Copy Receipt =4 Print B2 E-mail |F\nd Receipt o ‘ Help
Receipt f [ 4 Date [10/242006 || Cashier

@ lem# @ Desciption1 9 Abute @ Sze @ Oy @ Price @ ExtPrice @ Allematel.. @ Unitof .. @ AvailOly
w1 18 Baloons Magerta & Prk) 1 $3.25 $3.25 KID2454BL = em

[ 103 Dora Starcatcher Centerpiece 1 $4.99 $4.93 KID2742CN 273

100 446" John Deere Favors [4] 1 299 $2.99 KID2779FB 275

— Customet Info Comments Why can| edt some fields and not others?
[Tester, POG = R PDG 100011 Price Level |[Regular 5~ || SubTotal §11.23]
POG Tester Edit Diss % 000]  Discount $0.00]
1234 My Biling Street .
Tucker, GA 30034 S Tan% [ 0.00] Tan [ $0100]
7705558321 =l =
Acospt Checks:  YES Ship Dt || shpis | $0.00]

Accountnfo | Fiomo Code [bommous |

<3 Held Receipts | & Prir: | Save Orfly | B ciose

| 5, ol e e = ety

N e e

Troubleshooting

You can check the status of products and orders after a synchronization by
clicking the “QuickBooks Web Connector Detail Log” link on the main
QuickBooks page in your Commerce Administrator.

General QuickBooks Settings

QuickBooks POS using Web Connector

QuickBooks Financial using Web Connector
QuickBooks Financial Using PDG Accounting Accelerator
QuickBooks Web Connector Detail Log

QBWC Active Session Status: QBWC Session Does Mot Exist

Server Time adjustment: (2 mins)

Current Server Time: 2007-07-06T10:39:17-0400(2007-07-06T14:39: 17+0:00)

Adjusted Server Time: 2007-07-06T10:41:17-0400(2007-07-06T14:41:17+0:00) Synchronize Server/Desktop Times
Local Computer Time: 2007-07-06T10:44:30-04:00(2007-07-06T 14 44:30+0:00)
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On this page, you will see a list of all products that have been created or
updated in your PDG Commerce program during the synchronization. You
will also see a list of the invoices and sales receipts created in your Quick-
Books Point of Sale company during the synchronization. For each product
and order, you will see the date and time that the last update was made.

2007-05-04T19:
2007-05-04T19:
2007-05-04T19:
2007-05-04T19:
2007-05-04T19:

10:
10:
Z29:
Z29:
Z9:

15
15
19
a0
a0

4276 item created
4940 item created
INO0S1 ecreated receipt
91 item updated
1436 item updated
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Chapter 5

PDG Commerce Style Tags

Configuring PDG Commerce templates to display QuickBooks Point of Sale style
options.

T his chapter explains how to use PDG Commerce tags to control the dis-

play of the Item template that provides a drop down menu of the style

choices. Please note that you may either use the default Item template for
your PDG Commerce program to display the menu, or create a new Item tem-
plate to be used for style products.

Template Tags

The following tags are available for use on the Style Item template:

<1---QBPOS_STYLE_DROP_DOWN--->

This tag will create a drop down menu containing the different style options
for the product group. By default, this menu will contain the text entered in
the User Defined Data 8 field. If you want to use a different field, you may
specify that in the Advanced Settings section of the “QBWC For QuickBooks
POS Settings” page in your Commerce Administrator. This tag must appear
in the template as:

<1--QBPOS_STYLE_DROP_DOWN--->

‘STYLE’ Tags

When used in the Style Item HTML template, the STYLE tags will list the
style products for the current style grouping. Each style choice exists as a
separate product in your Commerce Administrator. If a style group contains
nine products, the HTML code and PDG tags located inside the STYLE sec-
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tion will be repeated nine times, once for each product. The STYLE tags will
display all product style choices in the same fashion.

These tags must appear in the HTML template file as:

<select name=stylekey>

<option value="">Select Style/Size</option>
<!---BEGIN_STYLE--->

<option value="!---SKU---"">[style display data]</option>
<!---END_STYLE--->

</select>

The tags that may be used between the STYLE tags in the Style Item HTML
template (i.e., the style display data) are as follows:

<!---SKU---> Tag

This tag is replaced by the sku number of the style selection product. This tag
must be used as the option value setting in the drop down menu, but may also
be used as part of the style display data. The tag must appear in the template
file as:

}--SKU---

or
<1ee-SKU--->

<|---DESC---> Tag

This tag is replaced by the name of the style selection product. The name of
the product is saved in the “One-Line Description” field in the product details
of your Commerce Administrator. The tag must appear in the template file as:

<!---DESC--->

<I---PRICE---> Tag

This tag is replaced by the price of the style selection product. The tag must
appear in the template file as:

<!---PRICE--->
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<l---TEXT---> Tag

This tag is replaced by the long description of the style selection product. The
long description is saved in the “Specific Product Text” field in the product
details of your Commerce Administrator. The tag must appear in the template
file as:

<!--TEXT--->

<l-—-INV---> Tag

This tag is replaced by the inventory status of the style selection product.
There are two ways to display inventory. In the Commerce Options section of
your Commerce Administrator, there is a checkbox named “Display Inven-
tory Amount.” If this box is checked, a number will be displayed, indicating
the total number of items remaining in stock. If the box is not checked, an
inventory status message will be displayed, such as “Available” or “Out of
Stock.” The tag must appear in the template file as:

<! INV--->

<l---WEIGHT---> Tag

This tag is replaced by the weight of the style selection product. This tag must
appear in the template file as:

<!---WEIGHT--->

<l---USERDEF Tag

This tag is replaced by the corresponding User Defined Data field for the style
selection product. This tag should include an index number to indicate which
of the ten user defined fields should be used. The tag must appear in the tem-
plate file as:

<!---USERDEF(--->,
<!---USERDEF1--->,
<!---USERDEF2--->,
etc.
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Considerations

Any tags available for use on the Search Results template may be used within
the STYLE tags. You can find a detailed explanation of each tag in the
“HTML Template Files” chapter of the PDG Commerce Technical Reference
Guide, available for download at
http://www.pdgsoft.com/docs/Comm_4 TechRef.pdf.

Specifically for the select menu that will display the drop down menu of style
choices, it is suggested that you use only the tags listed in this chapter. Other
tags available for use within the STYLE tags may include HTML code for for-
matting, which would prevent proper operation of the drop down menu.
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